OO0mecrBeHHbIN COBET
10 NPOBeIeHUIO He3aBHCHMO OlleHKH Ka4yecTBa YC/I0BHIi
OKA3aHHSA YCJAYI OPraHHU3alUusIMHU KYJIbTYPbI

MMPOTOKOJI Ne 6
3acelaHMs OOLIECTBEHHOIO COBETA MO NMPOBEASHUIO HE3aBUCUMOMN
OLICHKH KauecTBa YCJIOBUI OKa3aHUsI YCIIYT OpraHU3alHsIMU KYJIbTYPbI

31 oxTsa6ps 2019 r. MecTto npoBeieHus:
Bpewms 11.00 r. Kpacnonap yn. Kuposa, 3

Ha3sHnaueHo 41eHOB OOIIECTBEHHOI'O COBETA
MO TIPOBEICHUIO HE3aBUCUMOU OLIEHKH
Ka4yecTBa YCJIOBUM OKazaHUs yCIyr
OpraHU3aLHUSIMH KYJIbTYpPhI: 7 YeJIOBEK.

[IpucyTcTBOBaIN YiieHbI OOIIECTBEHHOTO
COBeTa IO NMPOBEACHUIO HE3aBUCUMOM
OLICHKH KayecTBa yCJIOBUW OKa3aHUs yCIyT
OpraHU3alMsIMK KYJbTYPbI: 6 4elOBeK.
Epemenko JLIL

Beiinep A.1O.

Cropoxesa T.B.

Cynranosa M.M.

®posnoa E.A.

Annakumona O.B.

['epnax U.B.

OTcyTcTBOBANHU:
®ponosa E.A.

[IpurnaiieHHble:

VYcarok Makcum MuxaiaoBU4 — NEPBBIA 3aMECTUTENb MUHHUCTPA KYJIbTYpPBI
KpacHnonapckoro kpasi;

SApsiin DieoHopa AnpOepToBHA — HavalbHUK OTJAENIa MPABOBOM U KaJpOBOM
paGoThl MUHHUCTEpPCTBA KyIbTypbl KpacHogapckoro kpas;

®omuna lOnus AslekceeBHa — HadaJlbHUK OTJeJIa HApOIHOI'O TBOpPYECTBA U
COLIMAJIBHO-KYJIBTYPHOM JesTeIbHOCTH MHHHUCTEPCTBA KyJIbTypbl KpacHomapckoro
Kpas;

[lamox Mrops HukonaeBud — HadalbHUK OTJAeNAa I[PO(ECCHOHAIBHOTO
MCKYCCTBa MUHUMCTEPCTBA KyJIbTYpbl KpacHonapckoro Kpas;



2

CynpynoBa Exarepuna HukonaeBHa —BeAylUMii KOHCYJIBTaHT OTAela
OHOMMOTEYHOr0, My3eWHOTo Jefqa ¥ KHHeMaTorpaduu MUHHCTEPCTBA KYJbTYpbI
KpacHonapckoro kpas;

I'onuyapoBa Bukrtopusi BanepbeBHa —  JHPEKTOpP TOCYAapCTBEHHOTO
OIO/UKETHOrO yupexaeHus KyiabTypbl KpacHomapckoro kpas «KpacHomapcekas
KpaeBas yHuBepcanpHas HaydHas oubnnorex uM. A.C. [lymxunay;

3enkoBa EBrenns AHaTobeBHA — JUPEKTOP rOCYAApCTBEHHOIO aBTOHOMHOIO
yupexaeHust  KyiabTypbl KpacHomapckoro kpas «BbICTaBOYHBIH — KOMILIEKC
«ATaMaHbBY;

['onsuosa Exkarepuna I'ennanueBHa — npeacraButens orneparopa OO0 «ACy.

[Ipencenarens 3aceianus: JLII. EpemeHnko
CekpeTapsb 3ace/laHusL: T.B. Cropoxesa

[ToBecTka aHs:

1. O dopmupoBaHUU pe3yTbTATOB HE3aBUCUMOMN OLIEHKM KadecTBa YCJIOBHH
OKa3aHHs YCIyr rOCYIapCTBEHHbIMH OpraHu3auusiMM KyiabTypbl KpacHomapckoro
kpast B 2019 rogy Ha ocHoBe oTyera onepartopa (OOO «AC»), chhopMHPOBAHHOIO B
pesynbraTe cbopa u 00001IeHUsS HHPOPMALIUK O KauyecTBE YCIIOBUI OKa3aHWUs yCIyT
opraHu3alnusiMu KyabTypsl B 2019 rony.

2. O pa3paboTke W YTBEPKICHUHU MPEATOKEHUN OOILeCTBEHHOrO0 coBeTa IO
MPOBEJCHUIO HE3aBUCHUMOH  OLIEHKHM KauecTBa YCIOBMH  OKasaHWs  yCIyr
OpraHu3alusIMHU KYyJbTYpPbl MPU MHUHUCTEPCTBE KYyJIbTYpbl KpacHomapckoro kpas
(manmee — OOIIECTBEHHBIN COBET) M0 YJIYYIIEHUIO Ka4eCcTBa YCIOBUM OKa3aHUs yCIyT
OpraHM3alusIMH KyIbTypsl KpacHOAapckoro kpasi o UTOraM He3aBUCHMOMN OLIEHKH
KauecTBa yCI0BUM oka3zaHus yciayr B 2019 roay.

3. O BHeCEHMM W3MEHEHWH U [ONOJHEHUNH B PeriaMeHT [IesTeIbHOCTH
00ILIECTBEHHOIO COBETa IO IMPOBEACHUIO HE3aBUCHMOM OLIEHKM KadecTBa YCIIOBUU

OKa3aHus ycCiIyr OpraHu3alusMHA KyJbTYpbl [PH MHUHUCTEPCTBE KYJBTYPHI
Kpacnonapckoro kpasi.

1. CJIVIHAJIA: O dopmupoBaHuU pe3ysbTaTOB HE3aBUCUMON OLICHKHM KauecTBa
YCIOBUM  OKa3aHUS yCIyr TOCYJapCTBEHHBIMUA  OPraHM3alMsMH  KyJIbTYpPbI
Kpacnomapckoro kpas B 2019 romy Ha ocHoBe ortvera omepatopa (OOO «AC»),
cOpMHPOBAHHOTO B pe3yjbTare cbOopa M 00001IeHHs HMHPOpPMALMKM O KayecTBe
YCJIOBUI OKa3aHUs yCIIyT OpraHu3auusiMu KyJaeTypsl B 2019 roxy.

BbICTVYITAJIN:

Vcariok M.M. — nepBblit 3aMecTUTENIb MUHUCTPa KyJIbTYpbl KpacHomapckoro
Kpasi cooduui, uyro oneparop (OO0 «AC») npeaocTaBull B YCTaHOBJICHHbIE CPOKH
OTUeT IO pe3ysibTaTam cOopa ¥ 0000lUeHUs MHPOPMALMKM O Ka4eCTBE YCIIOBHMH
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OKa3aHWsl  yCIyr  T[OCYJapCTBEHHBIMH OpraHW3alUsMU KyJIbTYPBI
KpacHonapckoro kpas, nepeueHb KOTOPBIX yTBepXKAeH MpoTokonoM Ne 3 3acemaHus
OO61mectBeHHOro coeta ot 16 ssuBaps 2019 .

B Hacrosmee Bpemsi OOLIECTBEHHOMY COBETY IPEJCTOUT MPOBECTH aHAIIU3 U
00CyXK/[€eHHe aKTyalbHbIX MNpOOJEeM B [AEATENbHOCTH OpPraHU3alUN KyJIbTYpPHI, a
TaKKe pa3padoTaTe W YTBEPAUTH MPEATOKEHUS [0 YIYUHICHUIO IeSTeIbHOCTH
OpraHu3alui KyJabTypbl KpacHOIapCcKOro Kpas, B OTHOLIEHUH KOTOPBIX MPOBOIAUTCS
He3aBUCHMas OLIEHKa KauecTBa yclIoBUH oka3anus yciyr B 2019 roxy.

Epemenko JLIL - npeacenarens OO1IecTBEHHOTO COBETa JA0BEJA 0 CBEACHUS
BceX 4ieHOB OOILECTBEHHOrO COBETa M MPUCYTCTBYIOLIUX JIHII COEPIKaHHe OTUeTa
oreparopa ¥ coo0uuia, 4To o0UIMi cpeTHUi 0al B OTHOIIEHHH pacCMaTpUBaEMBbIX
opraHusanui KyiabTypbl coctaBuil 87. Ilpu 3TOM cpenu KputepweB HaubOolee
BBICOKOE 3HAUEHHE [IPUHUMACT KPUTEPUH yIOBIETBOPEHHOCTH YCIOBUSIMH OKA3aHUS
yeayr (91 6amn), nanee cienyroT kputepuu KompopTHocTH (89 6aLIOB), OTKPBITOCTH
¥ JocTynHOCTH uHpopmanuu (88 OGaiioB), 100OpOKeTATENHLHOCTH U BEXIUBOCTH (85
OamnoB). HambGonee HHM3KOe 3HAa4YeHUWE NPUHUMAET KPUTEPHH MAOCTYIHOCTH JIJIS
UHBaIUIO0B (83 Oanna).

HccnenoBanusi, NpoBeeHHbIE ONEPaTOPOM, MO3BOJISIOT ONPEAETUTh JTHAEPOB
U3 YKCJIa pacCMaTPUBAEMbIX OPraHU3aLUMN, K UX YUCITY OTHOCSTCS:

I'ocynapcTBeHHOE OrOKETHOE yupekaAeHue KylbTypbl KpacHomapckoro kpas
«KpacHonapckass kpaepass yHuBepcajbHas HayyHas OubOnuoreka wum. A.C.
[lymkunay;

['ocynapcTBeHHOoe OlomkeTHOe yupexJaeHHe KyabTypsl «KpacHomapckas
Kpaesas JieTckasi 0ubiimoreka uMeHu OparbeB YIrHaTOBBIXY;

I"'ocynapcTBeHHOe OroKeTHOE ydpexkaeHue KylabTypbl KpacHomapckoro kpast
«HoBopoccuiickuii UCTOpUUECKUI My3ei-3aroBeIHUK.

AyTcaiiiepaMu U3 YMciIa paccMaTpUBaeMbIX OpraHu3aluii CTallu:

['ocynapcTBeHHOe OrO/KeTHOE YydpexkaeHwe KylbTypbl «KpacHomapckuii
KpaeBOW BBICTABOUYHBIH 3aJ1 H300pa3HTEIbHBIX HCKYCCTBY;

['ocynapcTBeHHOE aBTOHOMHOE ydupekaeHHe KynbTypbl KpacHomapckoro kpas
«BpIcTaBOUHBIN KOMILIEKC «ATaMaHb.

AHanu3 npeAcTaBIeHHOIo ONepaTopoM OTYETa MO3BOJISET CIENIATh BBIBOJ, UTO
CHIKeHHE OallIbHBIX OLIEHOK II0 OPraHM3alUsiM MPOUCXOIUT, B OCHOBHOM, BBHIIY
HaJM4usl HEJOCTaTKOB, CBA3aHHBIX, IMIaBHBIM 00pa3oM, ¢ OTCYTCTBHEM YCIIOBHH IS
uHBanmuI0B. OpHako y OOJBIIMHCTBA OpraHM3alMii W TI0 3TOMY KPHUTEPHIO
OTMEYAOTCS IOCTATOYHO BBICOKUE OaTBI.

Ha caiitax opranusanuii OTCYyTCTBYIOT HEKOTOPble HEOOXOIUMbIE MaTEepUabl,
[peyCMOTpeHHbIe TpeOOBaHUSIMH 3aKOHOAAaTeIbCTBA.

B oTAenbHBIX  yUpPEeXKJCHMSX ~ CHUKEHA  OIIEHKa  BEXKJIMBOCTH |
J00pOXKENaTeIbHOCTH ~ COTPYJHUKOB,  OOECHEUMBAIOIIMX  HEMOCPEACTBEHHOE
OKa3zaHHe yCIIyTH.

ITponndopmuposas uieHOB OOIIECTBEHHOTO COBETA U MPHUCYTCTBYIOIIUX JIHII
O pesynbTaTaXx IIPOBEJEHHOIO oOIepaTopoM wuccienosanus, Epemenko JLIL
Npe/UIOKKUIa TPUHATE K CBeACHHIO OTYeT oOlleparopa, YTBEPAHTH PEUTHHI
yupexJaeHul KyaeTypsl KpacHomapckoro kpas, B OTHOLIEHUH KoTopbiX B 2019 roay
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MIPOBOJIUTCS HEe3aBUCHUMAsI OlleHKa KayecTBa, MpPU3HATh B LeJoM paboty
yupexxaeHui KynpTypsl KpacHomapekoro kpasi, B OTHOILIEHUU KOTOPBIX ITPOBOANIIACH
HEe3aBUCHUMAsl OLleHKa KauyecTBa YCJAOBUM okasanust yciayr B 2019 romy,
yIAOBIIETBOPUTEIbHOM W  HampaBuTh peuieHde OOILLIECTBEHHOrO COBeTa B
MHMHHCTEPCTBO KyJIbTYpbl KpacHomapckoro kpas Ui MOATOTOBKUA U YTBEPIKICHHS
IUIAHOB II0 YCTPAaHEHUIO HEJOCTAaTKOB, BBIABICHHBIX B XOJA€ MPOBEACHHS
He3aBHCHMOM OIIEHKH KayecTBa yClIOBHH oka3aHus ycuayr B 2019 rony.

PEIINJIN:

1. Oruer onepatopa OOO «AC» mo cbopy u 0000IIeHHI0 HHOOPMALIMH O
Ka4yeCTBE YCIIOBUM OKa3aHUs yCIIyT OpraHM3alusiMu KyasTypsl KpacHomapckoro kpas
B 2019 roxy npuHSTH K CBECHHIO.

2. YTBepAuTh PEHTHHI y4YpexIeHMH KynbTypbl KpacHomapckoro kpasi Io
UTOraM HE3aBHCHMOM OLIEHKM KadecTBa YCJIOBHH mpenocTaBisieMbix yciayr B 2019
oAy C Y4€TOM CJIEAYFOLIMX MTO3ULIMM:
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I'BYK Kpacnomapckoro kpas
«Kpacnonapckas kpaesast
1 P pexast kp 95 | 90 | 100 | 100 | 100 | 97 | I

YHUBepcallbHasl HayuyHas OubimoTeka
uM. A.C. ITymkunay

I'BYK «KpacHonapckas kpaesast
2 nerckast Oubiauoreka UMeHu OpaTbeB 88 96 98 85 89 91 | II
WruatoBbrx»

I'bYK Kpacnonapckoro kpast

3 «HoBopoccuiickuii HCTOpPHUECKHI 87 90 97 84 93 90 | III
My3ei-3aI10BE AHHK)

I'bYK Kpacnomapckoro kpas
4 | «KpacHonapckas kpaeBasi FOHOLIIECKas 90 87 78 90 93 88 | IV
Oubamorexa umenu U.®. Bapasse»

I'bYK «Kpacnonapckas kpaesas
5 crenuasbHas OHOIHOTEKA JUIS CIIEIThIX 86 86 97 82 88 88 | IV
umeHH A.Il. Uexosan

I"AVK Kpacnomapckoro kpast
6 «KpacHonapckuii rocy1apcTBEeHHBIH 87 88 91 84 91 88 | IV
ITHPK»

7 ['AVK Kpacnomzapckoro kpas

85 89 91 81 88 87 | V
«KybaHbKuHO»

['BYK «KpacHonapckuii kpaesoit

8 BBICTABOYHBIN 3aJ1 H300pa3uTeIbHBIX 86 93 61 80 89 82 | VI
HCKYCCTB»

9 I'’AVYK Kpacnonapckoro kpas

" 84 82 34 81 89 74 | VII
«BBICTABOYHBIH KOMILIEKC «ATaMaHb»




5

3. TlpusHate B 1emoM paGoTy yupexkaeHHUil KyIbTYpbI Kpacnonapckoro
Kpasi, B OTHOLIEHHH KOTOPHIX NMPOBOAMJIACH HE3aBHCHMas OLICHKA KauyecTBa YCIOBHi
okaszaHus ycayr B 2019 rogy, yaoBneTBopuTenbHOIA.

4. Hanpasutsb pewerue OGIIECTBEHHOIO COBETa B MHHHCTEPCTBO KYyJIBTYPBI
KpacHozmapckoro kpas 171l MOATOTOBKM W YTBEP)KACHHS IUIAHOB O yCTpPaHEHHIO
HEJIOCTATKOB, BBISABICHHBIX B XOJ€ IPOBEIEHHs HE3aBUCUMOM OIEHKH KauyecTBa
ycoBui okaszanus ycnyr B 2019 ropy.

['OJIOCOBAJIU: «3a» — 6 yenn., «IIpotus» — Het, «Bo3aepkanuce» — Her.

2. CJIVIIAJIM: O pa3paGoTke U yTBEPKACHHH IIPEIOKEHHH OOMIECTBEHHOIO
COBeTa TO YJYYIICHWIO Ka4ecTBAa YCIOBMH OKa3aHHWs yYCJIYyr OpraHH3aldsIMu

KyabTypbl KpacHomapckoro kpas mo WToraM He3aBHCHMON OLEHKH KadecTBa
ycoBuH okasanus ycuyr B 2019 roxy.

BBICTYIINUJIN:

Epemenko JLII. - mpeacenarens OGLieCTBEHHOTrO coOBeTa [pPeUIOKUIA
YTBEPIUTH NPEJIIOKEHHS OOIIECTBEHHOTO COBETA T10 YJIy4IIEHUIO Ka4ecTBa YCIOBHI
OKasaHWsl yCJIyr OpraHusalMsMHu KynbTypel KpacHomapckoro kpas mo wuroram
HE3aBUCHMOHN OLICHKH KayecTBa YCIIOBUH OKasaHus yenyr B 2019 roxy, coriacHo
[IPHIIOKEHHUIO.

Apei D.A. — HaYaIbHUK OT/ieN1a IPABOBOM U KaApOBOiA paboThl MUHHCTEPCTBA
KynbTypbl KpacHonapckoro kpasi BHecna NpeoskeHHe uwieHam OOIEeCTBEHHOTO
coBeTa MPpH (POPMUPOBAHHUHU IPETIOKEHUH OOILECTBEHHOTO COBETA I10 YILYUYIIEHUIO
ACATEIBHOCTH OpraHusaluid KylbTypel KpacHomapckoro kpas, B OTHOLIEHHH
KOTOPBIX IIPOBEJICHA HE3aBUCHMas OLICHKA KaueCTBa YCI0BUI okazaHus ycayr B 2019
TOMy, HANpPABICHHOW Ha IOBBILICHUE KAuecTBA YCIOBUH OKA3aHMS  yCIyr
YIPEXKIACHUAMH KyJIbTYPbl, HE YYUTBIBATh YCTAHOBJIEHHBIE HEIOCTATKH B YacCTH
OTCYTCTBHS Ha O(HUUMANBHBIX CaliTaXx OpraHM3alUi KyJIbTYphl U 00IIeJOCTY ITHBIX
UH(OPMAIIMOHHBIX pecypcax B IOMEIICHHIX OpraHu3alui KyJIbTYpbl CBEIEHHH O
HAalIMYMK  JLCH3UH,  IOCKOJBKY — paspeliMTeNbHas  NOKYMEHTAUMs  IIpu
OCYIIECTBICHHH YCTABHOU NEATEIBHOCTH OPTaHU3aIMsIM KyJIbTYPBI He TpeGyeTcs..

Jpyrux npeioxeHuii He MocTymnaso.

PEIINJIN:

. TlpuHaTh BO BHMMaHHe NpeIOKeHHe HAYalbHMKA OTIeNa [IPaBOBOU
KaJpoBoi pabOTBI MUHHCTEPCTBA Ky/IbTypbl KpacHonapckoro kpast Apein D.A. u He
(OpMHUpPOBaTh MPETOKEHHUST OTHOCUTENBHO Pa3MEILEHHs Ha O(QHLIHANBHBIX calTax
OpraHM3alMi  KyJIbTypel U OOMIETOCTYNHBIX WH(POPMALHOHHbIX pecypcax B
NTOMEIIEHUAX OpraHU3aIui KyJIbTYphl CBeIEHHH O HAJTUYUU JTAIIEH3HH.

2. YTBEpaUTh NpeUioKeH s 0OIECTBEHHOTO COBETA 10 YJIY4YIIEHUIO KayecTBa
YCIIOBUH OKa3aHMs yCIyr OpraHM3alMsMH KylbTypbl KpacHomapckoro Kpasi I10

UTOraM HE3aBUCHMONM OLEHKM KayecTBa YCNOBMH okasaHus yciayr B 2019 roxy
(npunosxxenue No 1).
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[OJIOCOBAJIN: «3a» — 6 uen., «llpotus» — Her, «Bo3nepxanuce — HET.

3. CJIVIHAJIU: O BHeceHuH U3MEHEHHUM M JIONOJHEHUH B PeriaMeHT neaTeabHOCTU
OOILECTBEHHOTO COBETa IO MPOBEJCHUIO HE3aBHUCHMOH OLIEHKHM KayecTBa YCIIOBHM

OKa3aHWsl YCIyI OpraHM3alMsIMH KYJbTypbl TPH MHHHCTEPCTBE KYJIBTYPBI
KpacHonapckoro kpasi.

BbICTYIINJIN:

AnnakumoBa O.B. — 3amectutens mnpencenarensi OOIIECTBEHHOTO COBeTa
Npeaiokuia B CBSI3W C BHeCEHHWEM H3MeHeHu u nonosiHeHud B [lonoxenue 06
OOIIIECTBEHHOM COBETE IO IPOBEICHUIO HE3aBUCHUMON OIIEHKM KadecTBa YCJIOBHIA
OKa3aHUs yCIyT OpraHU3alUsIMH KyJIbTYPBI, yTBEpXKISHHOE ITPUKA30M MHHHCTEPCTBA
KynbTypbl KpacHonapckoro kpast or 21 uronst 2018 r. Ne 352, BHeCTH U3MEHEHUS U
JIOTIOJIHEHUS. B PeriiaMeHT nesTeNnbHOCTH OOIIECTBEHHOI'O COBETa I10 IIPOBEICHHIO
HEe3aBUCHMOMN OLIEHKU KayecTBa YCIOBUH OKa3aHUs YCIYr OpraHU3alMsIMHU KyJIbTYpPBI
npd MUHUCTEpCTBe KyiIbTyphl KpacHomapckoro kpast (mamee - Permamewrr),
pacCMOTpeHHOro HamMu Ha 3acenanur 12 mapra 2019 r. M3meHeHus KacaroTcs
nestenbHocTH OOIECTBEHHOTO COBETa Ha OCHOBAHWM pEIVIaMeHTa, YTBEePXKIAEHHOTO
npencenatesnieM OOIIECTBEHHOTO COBETa M O MPOBEIACHUHU YIaJIEHHOI'O I'OJIOCOBaHHSI

yneHoB OOLIEeCTBEHHOr0 COBETa, KOTOPOE IMPUHUMAETCS IIyTeM IpeIBapUTe/IbHOTO
OIpoca OTCYTCTBYIOILIUX YJI€HOB.

PEIINJIN:

BHectn wu3MeHeHuss W JomnoiiHeHHs B PeriiaMeHT, pacCMOTPEHHBIH Ha
3acenanuu 12 mapra 2019 roga no npeayioKeHHBIM ITyHKTaM.

['OJIOCOBAJIN: «3a» — 6 yen., «IIpotus» — Het, «Bo3nepanuce» — HET.
3aKII0YUTENILHOE CIIOBO.

[Ipencenarens O6uwectsennoro cosera Epemenko JLIT. mo6maronapuna Bcex
33 aKTUBHYIO ¥ IIJIOJOTBOPHYIO padoTy U 00bsIBUIIA 3aceJTaHUE 3aKPBITHIM.

IIpencenarens OOLIECTBEHHOTO COBETA A e JLIL. Epemenko

Cexperapp O0I11€CTBEHHOTO COBETA " 0 T.B. Cropoxesa



[Ipunoxenue 1

YTBEPXJIEHBI
pelienreM oOIIeCTBEHHOTO COBETa 110 TIpOBe-
JEHHIO HE3aBUCHMOM OLIEHKU KayecTBa yCIIOBH
OKa3aHHsl YCIyT OPraHU3alUsIMU KyJIbTypPbI

ITporokon Ne 6 ot 31 okTsi6ps 2019 r.

HNPEAJIOXKEHUSA
001IeCTBEHHOT0 COBETA M0 NPOBeIeHHI0 He3aBUCHMOI OllEHKH
Ka4eCcTBa YCJIOBHH OKA3aHHS YCJYT OPraHH3anHsAMHU KYJbTYpPbI N0
YJAYYIIEHHI0 Ka4eCTBA YC/I0BHI OKA3aHHSI YCJIYT OPraHH3auHusIMu
Ky/abTypbl KpacHoaapcekoro kpast mo uToraM He3aBHCHMO# OLleHKH
Ka4ecTBa yC/10BHi okasanus yeayr B 2019 roay

r. Kpacnoznap
2019 .



)

HesaBucumasi oLieHKa KadyecTBa YCJIOBHI OKa3aHHs YCIIyI' OpraHu3alusiMU
KYJIBTYpBI (Jlaiee — He3aBUCHMas OLIEHKA KayecTBa) SBIISETCS ONHOM 13 dopm obe-
CTBCHHOT'O KOHTPOJIA ¥ NPOBOAKIIACH OOLIECTBEHHBIM COBETOM I10 MPOBEISHHIO He-
3aBUCHMON OLCHKM KayeCTBa YCIOBUH OKa3aHHs YCIyr OpraHH3allUsIMH KyJbTYypbl
(manee — OG1IECTBEHHBIN COBET) B LENAX NPeIOCTABICHHS rpaxkJaHam HH(GpOpMaLuu
0 Ka4eCTBE YCIOBMH OKa3aHMs YCIYT OpPraHM3alUsIMU KyNbTYphl, a TAKKE B IEJAX
ITOBBILICHHUS Ka4yeCTBa UX ACSATEIbHOCTH.

HesaBucumas onenka kadectsa npoBoaunack OGIIECTBEHHBIM COBETOM B CO-
oTBeTCTBHU ¢ ITokasarensiMu, XapakTepU3yIOIIMMHU OOIMe KPUTEPHH OLIEHKH Kaue-
CTBA yCJIOBHH OKa3aHMWsl YCIyT OPTraHM3aLHsIMU KyJIbTYpPHI, YTBEPIKICHHBIMH [puKa-
30M MuHncTepeTBa KyneTypsl Poccuiickoii ®epmeparmu ot 27 anpenist 2018r. Ne 599
«O06 yTBepKIeHUH MoKa3aTese, XapakTepU3yIOLX 06Le KPUTEPUH OLIEHKH Kaue-
CTBa YCJIOBUH OKa3aHWs yCIyr OpraHH3auMsAMH KyJIbTYpbI», Ha OCHOBAHUH IpUKasa
MununcrepeTBa Tpysa ¥ couManIbHON 3ammThl PoccHiicKoil ®enepamun ot 31 Mmas
2018 1. Ne 344n «O6 yTBepxaeHun Emunoro mopsiika pacuera roKasarejeH, Xapak-
TEPU3YIOLIMX OOIIME KPUTEPUM OLEHKU KayecTBa YCIOBHIl OKa3aHHs yCIIyT OpraHu-
3alUAME B cpepe KylbTyphl, OXPaHbl 340POBbs, 06PA30BAHHS, COLAATLHOTO obciy-
KUBaHUS ¥ (ellepajbHbIMU YUPEKAECHUSIMU MEIUKO-COLUATBHON 9KCIIEPTU3b» U
npukasa Munucrepersa ¢punancor Poccuiickoii Menepanuu ot 22.07.2015 Ne 116H
«O cocraBe uHGMOpPMALMK O pe3yTbTaTaX HE3ABHCHUMOIl OLIEHKH KayecTBa o0pazoBa-
TeIPHOH JIeATEIbHOCTH OpraHu3alluii, OCYLIECTBIIAIOIIMX 00pa30BaTENbHYIO Jesi-
TEJILHOCTD, OKasaHWs yCIyr OpraHM3aLMsIMU KyJbTYphl, COLHAILHOTO 06CIYKHUBa-
HUA, MCIUIIMHCKMMH OpraHM3alMsMH, pa3sMelIaeMOd Ha O(GUIMAILHOM caiiTe IS
pa3sMelleHHs: HHPOPMALMK O TOCYIaPCTBEHHBIX U MyHUIHIATBHBIX YUPEKIEHUSIX B
MH()OPMALMOHHO-TEJIEKOMMYHUKALMOHHON CeTH «HTepHeT», U MOpsaKe ee pazMe-
ILEHUS.

B coorBeTcTBHH ¢ pemeHneM OGIIECTBEHHOTO COBeTA, 0(hOpPMIIEHHEBIM TIPOTO-
Kkojiom Ne 3 ot 16 suBaps 2019 r. B 2019 rony He3aBHCHMas OlleHKA KauecTBa IIPOBO-
AWIIACh B OTHOILLIEHUH 9 roCy1apCTBEHHBIX YYPEKICHHUH KyJbTypbl KpacHogapckoro
Kpas, IOIBEIOMCTBEHHBIX MUHUCTEPCTBY KyJbTyphl KpacHomapckoro kpast:

1) rocynapcTBeHHOe GIOMKETHOE YUpeKIECHHE KyneTyphl KpacHonmapckoro
Kkpast «KpacHozxapckas kpaeBasi yHuBepcanbHas HayqHas Gubmuoreka um. A.C. [Tym-
kiHa" (F'BYK KK «KKYHB uwm. A.C. Iymkunay);

2) rocynapcTBeHHOE OHOMIKETHOE YUpEeKICHHE KynbTypel KpacHomapckoro
kpass «KpacHomapckasi kpaeBas ioHolleckas OHOMHOTeka HMenu W.OD. Bapasse»
(I'BYK «KKIOBb»);

3) rocynapcTBeHHOe OIOKETHOE yUpexKHeHHE KyneTypbl «KpacHomapckast
KpaeBas crienuanbHas OuOnuoreka mns cruembix uMend A.JL. Yexosay (I'BYK
KKBC);

4) rocymapcTBeHHOE OHOMDKETHOE YUPEKKICHHE KyneTypel «KpacHomapckas
Kpaesas nerckas OuGnnoreka mmenu OpartbeB Uruaroseix» (IBYK «KKIIB mm.
OpatbeB UIrHaToBBIX»);

5) rocynapcTBeHHOe OHOIKETHOE yupexaeHue KylbTypbl KpacHomapckoro
kpas «HoBopoccuiickuii ncropudeckuii myseii-zanoseauni» ([BYK KK «HHUM3»);
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6) rocynapcTBeHHOE OIOIPKETHOE YYpekKIEHHE KYyJIbTYpHI «Kpacnomapckuii
KpaeBOil BBICTABOYHBIH 3a11 H300pasuTenbHbIX HekyceTs» (TBYKKB3UN);

7) TrOCyNapcTBEHHOE aBTOHOMHOE yYPeXIeHHe KyJbTYpbl Kpacnonapckoro
kpasi «BeicTaBounslit kommieke «Atamaney (TAYK KK «BbicTaBouHBIH KOMILIEKC
«ATaMaHb»);

8) rocyiapcTBeHHOe aBTOHOMHOE y4YpeXkIeHHe KymbTyphl KpacHomapckoro
kpast «Kybanpkuno» (CAYK KK «KyGaHbKkuHO®);

9) rocynapcTBEHHOE AaBTOHOMHOE yHpeskieHHe KyibTypsl KpacHomapckoro
Kkpas «KpacHoznapekuii rocynapersennsiit mupk» (TAYK KK «Kpacnomapekuii rocy-
JApCTBEHHBIN LIUPK»).

MunncTepcTBOM KynbTypsl KpacHomapekoro Kpast B HeNsIX CO3aHus YCIOBUHA
anst nposeneHusi OOIIECTBEHHBIM COBETOM HE3aBMCHMMOM OLIEHKHM KAYecTBa 3aKITIO-
Y€H IoCyAapCTBEHHBIA KOHTpakT ¢ opranmsanueii OO0 «AC», OTBETCTBEHHON 3a
cbop u obobuieHre HHpOPMALMK O KayecTBe YCIOBHM OKA3aHUS yCIyT OpraHu3a-
LHAMH KYJIBTYpPBI, B COOTBETCTBHH C 3aKOHOIaTebcTBOM Poccuiickoii Menepanum o
KOHTPaKTHOH CHCTeMe B cepe 3aKyNoK TOBapoOB, paboT, YCIyT IIsi 06ecneYeH s ro-
CYAapCTBEHHBIX ¥ MYHMIMNAIBHBIX HYX, a Takxke oQOpMIeHO pelieHune 06 ompe-
NeJICHUHU oTiepaTopa.

OcHoBanuem 1715 nnpoBeeHUst OGLIECTBEHHBIM COBETOM HE3aBUCHMON OLIEHKH
KaqecTBa sIBIAETCA OTYET Omeparopa, CPOPMUPOBAHHBINH MO pe3yibTaTaM cbopa u
0000uenrs MHGOPMALUKU O KayecTBe YCIOBHHl OKa3aHWiA YCIyTr OpraHu3alusiMH
KYyJIBTYPHI.

W3 conepxanus oTdera omneparopa Clelyer, YTo OGILHiA cpeaHuit Oami B OT-
HOILICHNH pacCMaTpUBAaE€MBIX OpraHH3aLuii KyibTyphl cocTaBua 87. [Ipu aTom cpeau
KpuTepues Haubolee BbICOKOE 3HaUeHHe NMPUHUMAET KPUTEPHH yIOBIETBOPEHHOCTH
yCTIOBUAMH OKasanus yciyr (91 Gam), nanee cinenyror kpurepun komdoprHOCTH (89
0aIlI0B), OTKPBITOCTH M JJOCTYIHOCTH MHpopMarnuu (88 0aitoB), HOOpOXKeEIATENBHO-
CTH 1 BEXIMBOCTHU (85 Ganos). Hanboree Hu3KOe 3HAYEHME TIPHHUMAET KpUTEpHit
JOCTYITHOCTH AJ1s1 UHBaIHA0B (83 Gasuia).

1. TTo xpurepuro "OTKPBITOCTS U AOCTYMHOCTH HHMOpPMALUU 06 OpraHu3aluu
KyJIBTYpbI" CIIElyeT OTMETUTH ClieyIOlIIee.

B nenom no kputepuio oueHka opraHu3aluii B GalsIbHOM BBIPQXKEHHH COCTA-
Buia ot 84 no 95 Gamos.

JIunepamu peliTiHra SABISIOTCS Clle/yIONIUe OPraHU3aliu

I'bYK KK «KKYHB um. A.C. Ilymkunay;

I'BYK «KpacHonapckas kpaesas roHomeckast 6uoaroreka nmern W.@. Bapas-
BBIY;

I'bYK «KK/Ib nm. 6patheB MrHaTOBBIX».

Ipu paccmoTpennn pesysnbraToB OLEHKHM OpraHM3aLMil KyIbTypbl [0 MOKa3a-
remo 1.1 «CoorBercTBre MHPOPMALIMY O AESTENBHOCTH OPraHN3aIMH, Pa3MeILeHHO
Ha O0IIEOCTYHBIX MHYOPMALMOHHBIX pecypcax, NepeyHo HHGOPMALMU 1 Tpedo-
BaHMAM K HEeH, yCTaHOBJICHHBIM HOPMATHBHBIMH IPaBOBBIMH aKTaMu: Ha MH(OpPMa-
UMOHHBIX CTEHAAX B MOMELIGHWH OPraHW3alUM; Ha OQHIMAIEHOM calTe OpraHM3a-
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LMK B HH()OPMALMOHHO-TENIEKOMMYHHKALHOHHONW CeTH "Unrepuer"» kpurepus |
OIepaToOpOM OTMEUYEHBI CIEAYIOLIHE HEJOCTATKH:

Tabmna Nel

Wudopmanus, orcyrer-

Wudopmanus, otcyTeTByomas

HCTOPHYECKUH My3eii-
3alI0BETHHK)

TEJIIBHOCTh, MOLJIeKAalLIei
JIMIEH3UPOBAHHUIO B CO-
OTBETCTBHU C 3aKOHO[a-
TEJILCTBOM  Poccuiickoii
®enepaunu (nipu ocyiie-
CTBJICHHH COOTBETCT-
BYIOIIUX BUIOB JEATEIb-
HOCTH)

Ha O(HIMATEHOM caiiTe OpraHu-
Ne | HaumenoBanme opranusa- | Byiomas Ha UH(pOpMarIm-
n/n UM KYJIBTYPEI OHHBIX CTE€HJAX B [TOMe- SENRED HH@OpMaHHOIEHO_
HEHNY OpraRM3AmMH Tenexom'(lﬁmxauuo?ﬂou CeTH
HTEPHET
1 2 3 4
1| 'BYK Kpacuonapckoro KoK  JuUeH3ud Ha | 1) MarepuansHo - TexHHYecKoe
kpast «KpacHomapckas OCYILECTBIICHHE Jesi- | obecrieyeHHe  IIpeoCTaBICHHUS
KpaeBasi yHUBepcaIbHas TEJIBHOCTH, MOUIEKalIeH | yeiyr;
Hay4yHas OubnmoTeka uMm. JMICH3UPOBAHMIO B co- | 2) Konuu ymuensuii Ha ocyime-
A.C. ITymkunay OTBETCTBUH C 3aKOHOJA- | CTBICHHE JEATEIbHOCTh, I10J-
TeIBCTBOM  POCCHICKO# | Nexamieil JIMIEH3HPOBAHHIO B
Denepanuu (IpH OCyIe- | COOTBETCTBHH C 3aKOHOIATEIIb-
CTBJIEHUH COOTBETCT- | cTBOM Poccuiickoit @eneparnmu
BYIOIIMX BHJIOB J€ATENb- | (IPU OCYINECTBIEHHH COOTBET-
HOCTH) CTBYIOIIMX BHJOB JIEATEIHHO-
CTH)
2 | I'bYK «KpacHomapckas KOMHMH  JTHLCH3MH  Ha | 3aMEYaHUs HE YCTAHOBJICHEI
KpaeBas JieTckast Oubnuote- | ocyluecTsiaeHue nesi-
Ka UMeHH OpatbeB Mruaro- | TenpHOCTB, moutexkameit
BBIX) JIMIIEH3HPOBAHUIO B CO-
OTBETCTBHH C 3aKOHO[a-
TeIbCTBOM  Poccuiickoit
®enepanu (pu ocyie-
CTBJICHHH COOTBETCT-
BYIOIIUX BHJIOB JIEATEIb-
HOCTH)
3 | 'BYK Kpacnoaapckoro KOIIMHM  JIMUEH3WH  Ha | 1) mepedens OKa3bIBaeMbIX
kpas «HoBopoccuiickuii OCYILECTRICHHE ACs- | IUNIATHBIX yCIIYT (IpH HallM4YdH);

LeHsl (Tapudbl) Ha ycayru (npu
HAJIMYHH IUIATHBIX YCIYT), KO-
IHA  JOKYMEHTOB O TIOpPSIKE
NIPE/IOCTABJICHUsI yCIYr 3a ILIa-
TY, HOPMATHBHBIX IPaBOBBIX
aKTOB, YCTAHABIMBAIOIIHX LIEHbI
(tapuder) Ha yemyru (npu HaH-
YHH [JIATHBIX YCIIYT)

2) KONIMM JIMLEH3WH Ha ocyIe-
CTBJICHHE [JE€ATENbHOCTh, IO~
JeKaleH JIMIEH3UPOBAHHIO B
COOTBETCTBHU C 3aKOHOJATEJIb-
ctBoM Poccuiickoit ®enepanun
(IpH  OCYIIECTBIIEHHH COOTBET-
CTBYIOIIMX BHAOB AESTEIbHO-
CTH)
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I'BYK Kpacuomapckoro
kpas «Kpacnonapckas
KpaeBas I0oHO1LIecKast O1o-
muotexka umenu U.@. Ba-
paBBBI»

KONHUM  JIMIEH3HH  Ha
OCYILIECTBIEHUE Jies-
TEJIbHOCTb, IOJUICKAIIEH
JULEH3HPOBAHUIO B CO-
OTBETCTBHH C 3aKOHO/a-
TeIBCTBOM  POCCHHCKOH
Denepanuu (IpH ocyle-
CTBJIEHUH COOTBETCT-
BYIOIIHUX BHIOB J€ATE/b-
HOCTH)

KOITIMHU JIUIEH3UI Ha OCYIIECTB-
JIEHUE JIeATEeIBHOCTh, IMOIJIEKa-
HIeH JIMIIEH3UPOBAaHUIO B COOT-
BETCTBHH C 3aKOHOZATEILCTBOM
Poccuiickoit ®enepaunu (npu
OCYILIECTBICHUA COOTBETCT-
BYIOIIHUX BHJIOB JESATEITBHOCTH)

I'BYK «KpacHonapckas
Kpaesas crieruaibHas 0uo-

JIMOTEKA JUIS CIEMbIX HMEHH
A.Il. Yexosay

3aMe4YaHHus HE YCTaHOB-
JICHBL

nepevYeHb OKa3bIBAEMBIX IIjIaT-
HBIX yCJYI (IIpM HaJIM4Hu); IIe-
Hbl (Tapudel) Ha ycmyru (mpu
HAJIMYWHK IUIATHBIX YCIYT), KO-
UM JOKYMEHTOB O MOPSJIKE
MpeNOCTaBICHUs YCIYTr 3a Iia-
Ty, HOPDMAaTMBHBIX IIPaBOBBIX
aKTOB, YCTAHAB/IMBAIOIIUX [IEHEI
(Tapu®bl) Ha YCIyrH (IpH HAIH-
YHH IIJIATHBIX YCIIYT)

["AYK Kpacnonapckoro
kpasi «KpacHomapckuit ro-
Cy/1IapCTBEHHBIA LIUPK»

KOIIMM  JIMLEH3UH  Ha
OCYILECTBJIEHUE Jesi-
TEJIIBHOCTh, TOJIeKALIEH
JHLEH3UPOBAHUIO B CO-
OTBETCTBHH C 3aKOHO/a-
TensCcTBOM  Poccuiickon
@enepanyu (1pu ocyiie-

KOITHH JIMIIEH3HH Ha OCYIIEeCTB-
JICHUE NESATENIbHOCTD, MOIeNkKa-
[Ied JIMIEH3UPOBAHUIO B COOT-
BETCTBHH C 3aKOHOJATEILCTBOM
Poccuiickoit  ®enepaunu (mpu
OCYUIECTBIICHUH COOTBETCT-
BYIOUIMX BHU/IOB J€ATEIILHOCTH)

CTBJIEHUH COOTBETCT-

BYIOIIMX BHJIOB JIeATEIIb-

HOCTH)
["AVK Kpacnomapckoro KONHH  JIMLIEH3WH  Ha | KOIMM JMLEH3MH Ha OCYIIECTB-
kpas «Kybanbkuno» OCYIIECTBIICHHUE nesi- | ICHHE JIeATEeNILHOCTh, MOJUIeXa-

TEIIBHOCTD, IIOJJIEKAalleH
JTHILEH3UPOBAHHIO B CO-
OTBETCTBHU C 3aKOHOa-
TeJILCTBOM  Poccuiickoi
@enepanuu (npu ocyie-

IIEH JIMIIEH3UPOBAaHUIO B COOT-
BETCTBHH C 3aKOHOJATEIbCTBOM
Poccutickoit  ®enepauun  (npu
OCYILIECTBICHUH COOTBETCT-
BYIOIIMX BHJIOB JI€ATEIBHOCTH)

CTBJICHHH COOTBETCT-

BYIOIINX BUJOB JeATE/b-

HOCTH)
I'BYK «KpacHomapckuii KOMMH  JMUCH3MH  HA | KONMH JIMLEH3UH Ha OCYIIECTB-
KpaeBOM BBICTABOYHBIH 3al | OCYILECTBIEHHE Aesi- | JIeHHe JeATEeIbHOCTD, MOJIekKa-

n300pa3uTebHBIX UC-
KyCCTB»

TEJIBHOCTB, IOJJIeKallel
JHUEH3HPOBAHUIO B CO-
OTBETCTBHH C 3aKOHOa-
TeNbCTBOM  Poccuiickoit
Qenepauu (pu ocyiie-
CTBJIEHHH COOTBETCT-
BYIOIIIAX BUJIOB JEATEIb-
HOCTH)

Hied JIMLIEH3UPOBAHUIO B COOT-
BETCTBHH C 3aKOHOJAATENLCTBOM
Poccniickoit  ®enepanuu  (mpu
OCYIIECTBICHUH COOTBETCT-
BYIOIIUX BUJIOB JI€STETLHOCTH)
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9 | TAYK Kpacuonmapckoro
Kpasi «BricTaBOUYHBI KOM-
IUIEKC «ATaMaHby

KOIIMH  JIMIEH3WH  Ha
OCYUIECTBJIEHHE aes-
TEJIBHOCTD, MOJIeKAIEH
JHLEH3HPOBAHUIO B CO-
OTBETCTBUU C 3aKOHO.a-
TEIBCTBOM  Poccuiickoi
Denepanun (npu ocyime-
CTBJICHUH COOTBETCT-
BYIOLIMX BHJIOB JIE€STE/b-
HOCTH)

1) Komuu nMueH3uit Ha ocye-
CTBJICHUE [JEATEIBHOCTh, ITOJI-
JeXKallleH JIHIEH3UPOBAHHUIO B
COOTBETCTBHH C 3aKOHOJATEJIb-
ctBoM Poccuiickoit ®enepanyn
(IpH  OCYILIECTBICHHH COOTBET-
CTBYIOLIMX BHJIOB JEATEILHO-
CTH)

2) pe3yabTaThl HE3aBUCUMOM
OIICHKHM KadecTBa YCJIOBHH OKa-

3aHUS YCIIYT, IUIaHBI 10 yIIyd-
IIEHHIO KayecTBa paboTel opra-
HU3aluK KyIbTYpHI (11O yCTpa-
HEHHUIO HEJIOCTATKOB, BEHISBJICH-
HBIX II0 HTOraM HEe3aBHCHUMOI
OLICHKH Ka4yecTBa)

IIpn paccMOTpeHHH pesyibTaToB OLEHKH OpraHu3aluil KyJBTYpBI 1O MOKa3a-
Temo 1.2 «Obecnevenne Ha OQHUMATBHOM caiiTe OpraHM3ALMN HATHYHS U GyHK-
TUOHHPOBAHHS NUCTAaHLIMOHHBIX CIIOCOOOB 0OPAaTHOM CBSI3U U B3aMMOIEHCTBHS C IO~
JyqaTeIIMU YCIyT: Tele(OHa, S1IEKTPOHHOI [OYThI, JIEKTPOHHBIX CEPBHCOB (bopma
ATA TIOZaH STIEKTPOHHOTO ObpalieHus/ Kanoosl/mpennoxkenns; pasxen "YacTo 3aa-
BACMbIC BOTIPOCKHI"; IOIyYEHHE KOHCYIbTALMU 110 OKA3bIBAEMBIM YCIyraM H np.);
obecrieyeHne TEXHUYECKOH BO3MOKHOCTH BBIPAYKEHMUS! NOJIy4YaTesleM yCIIyT MHEHUS O
KaqeCTBE OKa3aHMs yCIIyr (Hamuuue aHKeThl [T OIpoca PakIaH MK THIIEPCCHUIKH
Ha Hee)» KpUTepus | yCTaHOBIIEHO, YTO BCe OPraHM3aI[MK II0 JaHHOMY TTOKa3aTeJlto
umeroT 100 6amos.

IIpu 5TOM onepatopom ormeuero, uto y [BYK Kpacnonapckoro kpas «Kpac-
HOZtapCKas KpaeBasi yHHBepcalbHas HayuHas Oubiamorexka um. A.C. ITymkuuay Ha
O(HILHATBHOM CafiTe OTCYTCTBYET TEXHHYECKas BO3MOYKHOCTE BBIPAKEHHSI TIOJTy4Ya-
TEJIEM yCIyI' MHEHHUS O Ka4ieCTBe YCJIIOBMH OKa3aHMsS YCIYr OpraHU3aidel colmab-
HOM cepbl (HaJTMYUe aHKETBI JJIs ONpOca TPAXIAH K TUNEPCChIIKHM Ha Hee), a y
I"AVK Kpacnomapckoro kpast «BbICTaBOUHBINH KOMIJIEKC «ATaMaHb - paszgen «Yac-
TO 3a/1aBa€Mble BOIPOCKI».

PeiiTHHT opraHu3aiuii npu ux oLeHKe 1o mokasareso 1.3 «/[lomns nonyuareneii
YCIYT, YAOBICTBOPCHHBIX OTKPBITOCTBIO, IOJIHOTOM U JOCTYIHOCTBIO HH(POPMALIHHU O
ACATEJILHOCTH OpraHU3alMy, pa3MeIeHHON Ha MH(POPMALMOHHbIX CTeHIaX, Ha caiiTe
B HH(OPMAIIMOHHO-TEIEKOMMYHHUKAILIMOHHOMN CeTH "HUureprer" (B % oT 061mero vuc-
Jia OTPOIICHHBIX OJIy4aTesIed YCIIYT)» PacpenenuiIcs CIeayOIUM 00pasoMm:

I.I'BYK KK «KKYHB nm. A.C. ITymkunay - 99 6am10s;

2. I'bYK «KKIOBb» - 83 6anna;

3. I'bYK KK «HHUM3» - 78 6amnios;

4. TBYK KKBC - 74 6anna;

5. FAYK KK "BbIcTaBouHbIN KOMIIIEKe « ATamaHby' - 74 Ganna;

6. TbBYKKB3UMU - 73 6amna;
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7. TAYK KK «KpacHoaapckuii rocy1apcTBeHHbIH THPK» - 71 Gam;
8. TAVK KK «Kybaubkuno» - 71 6amr;
9. IbYK «KK/Ib um. 6paTtheB MruatoBsix» - 70 6amios.

2.Tlo xpurepmio "KoM(pOpTHOCT yCIOBHIl MpenocTaBieHus ycayr" cnemyet
OTMETHUTH CIIeAYIOIIEe.

[To nanHOMY mokasaTeno opranusaluy moMy4HIH ot 82 10 96 GawoB.

Jlnjepamu pefTHHra SBISIOTCS Clle/IyIOIMe OPraHU3aLHH:

['BYK «KK/Ib um. 6patbeB UrHaToBbIx»;

I'BYKK «Kpacnonapckuii kpaeBoit BbICTABOYHBIN 3a H300pa3UTENIBHBIX HC-
KyCCTBY;

I'bYK KK «KKYHB um. A.C. [Tymkunay;

['BYK KK «HUM3».

Ipu paccmoTpennu oTyeTta ornepaTopa B YaCTH OLEHKH OpraHW3aIii KyJIBTY-
PpBI 110 mokasaTemo 2.1 «ObecnieueHne B opraHu3aluu KOM(OPTHEIX YCIOBAN IS
MPEIOCTABICHHUs YCIIyT: HATU4ie KOM(OPTHON 30HBI OTAbIXA (OKMAAHHS); HATHYHE
U IIOHSTHOCTh HABUIAllMK BHYTPH OpPraHW3allMH; AOCTYITHOCTh MUTHEBOM BOMIBI; Ha-
JUYME U JOCTYNHOCTh CAaHUTAPHO-TMTHEHMYECKUX IOMEINEHHH (YUCTOTa MOoMelle-
HUH, HaJIMYUe MbLIA, BOJbI, TyaleTHON Oymaru u 1mp.); CaHUTapHOE COCTOSIHHE I10-
MELIEHHH OpraHM3alii; BO3MOKHOCTh GPOHUPOBAHMS YCITyTH/IOCTYIHOCTD 3aMUCH
Ha Tojly4eHue yciyru (1o TenedoHy, ¢ HCronb30BaHHeM cetH "HHTepHer" Ha opu-
LUHAIbHOM CaHTe OpraHM3aLkH, MPU JTMYHOM ITOCEIEHHH U TIp.) KPUTEPUS 2 clenyer
OTMEHHUTD, YTO BCe opranusanuu, 3a uckmouyenrneM ' BYK KK «KKYHB um. A. C.
[Tymkuna» u FTAVK KK «BbicTaBOuHBIH KOMIUIEKC «ATaMaHb, HaOpamu mo 100
6annos.

Pabora opranusanmii mo nanHomy nokasarento [BYK KK «KKYHB um. A. C.
[Mymkuaa» u FTAVK KK «BbicTaBouHblit KoMIIeKe «ATamaHb» oneHexa B 80 Gai-
70B. BBI3BaHO JaHHOE OOCTOSTENBCTBO TEM, YTO B yKAa3aHHBIX YUPEXKICHUSIX HE

obecriedeHa JOCTYHOCTh MUThEBOI BOABI (HAIMUHe PaGOTAONIEro KyJjiepa) B opra-
HU3alUu.

PelTHHT opranu3aluii mpy UX oLeHKe TI0 MoKasaTeno 2.3 «Jlons nmonyuareneit
YCIyT, YIOBIETBOPEHHBIX KOM(DOPTHOCTHIO yCIOBUM MpeaocTaBieHus ycayr (B % ot
o0LIero Yncna ONpOLICHHBIX MOMyyYaTeseif ycyr) KPUTEpUsl 2 pacnpenenuncs cie-
JYIOIIUM 00pa3om:

1.ITBYK KK «KKVYHB nm. A.C. [Tywkuna» - 100 6amios;

. I'BYK «KK/Ib um. 6patseB MraatoBeix» - 91 6a1os.

. I'bYKKB3UU - 87 6annos;

. I'AYK KK "BbpicTaBouHsli KoMITIeKC «ATaMaHby" - 85 Oanna;
. I'BYK KK «HUM3» - 80 6a0B;

. 'AVK KK «Kyb6aubkuno» -77 6anr;

. I'BYK «KKIBb» - 75 6amnna;

- FAVK KK «KpacHozmapckHii rocy 1apcTBeHHBIH UPK»-75 Gast;
. I'BYK KKBC - 72 6anna.

O 00 1 O b B
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3. ITo kputepuio "JIoCTYyHNHOCTh yCIyT [UISl HHBATUAOB" clielyeT OTMETHUT Clie-
Ayrouiee.

3HaYeHHe KPUTEPHs JOCTYITHOCTH WHBAIUIOB [UIs OpraHM3alvi COCTABUJIO OT
34 1o 100 Gamnos.

JIupnepamu pelTHHra ABIAIOTCA CeYIONIHE OpraHu3alliu:

I'BYK KK «KKYHB um. A.C. TTymxunay;

['BYK «KK/Ib um. 6parbeB MrHaToBBIX»;

I'bYK «KpacHonapckasi kpaeBas crienuasnpHasi GUGIHOTEKA TS CIICIBIX HMEHH
A.T1. YexoBay;

I'bYK KK «HoBopoccuiickuii neTOprueckuii My3eii-3aoBeIHIKY.

Ipu paccmoTperny oTyera onepaTopa B 4acTH OLEHKH OpraHU3aLHii KyJbTY-
PbI 110 TokasaTeno 3.1 «O6opy0BaHHe TepPUTOPUH, TIPUIIETAIOLIEH K OpraHH3aluu,
W €€ TIOMEIICHUH C YYEeTOM JOCTYIHOCTH ISl HHBAIUIOB: 000PYIOBAHME BXOMHBIX
PYMIT MaHIyCaMHU/TIOABEMHBIMU TINATHOPMaMH; HATUYHE BBIAEIEHHBIX CTOSHOK LS
ABTOTPAHCIIOPTHBIX CPEACTB HHBAM/IOB; HAIYHE AAANTUPOBAHHBIX JIU(TOB, MOPYY-
Hel, paCIIMPeHHBIX JBEPHBIX NPOEMOB; HATMYME CMEHHBIX KPEeCes-KONSCOK: HallH-
4He CIIelManbHO 000pYy/I0BAHHbIX CAHHTAPHO-TUTMEHHYECKUX TIOMEIIeHHUI B OpraHmu-
3alUK» KputepHs 3 oneparopom orpaxkero, uto I BYK KK «KKYHB um. A.C. [Tym-
kuHa»; ['BYK «KKJIb um. 6pateeB Uruaroseix»; [BYK «Kpacnonapckas kpaesas
crnienuanbHas 6ubnnoreka ais caensix umenu A.IT. YUexoa» 1 TBYK KK «HoBopoc-
CHHCKHI HCTOPUYECKUMI My3eii-3anoBeaHuK» Habpamu 100 Gawios.

'AVK KK «Ky6anbkuno» 1 FTAYK KK «Kpachomapckuii roCyapCTBEHHBIH
upK» - Habpamu no 80 6amnos, [BYK «KKIOB» - 60 6amios, TBYKKB3UU. — 40
Oasos.

['AVK KK "BsicTaBouHblii KoMIeke «ATamanby" — () 6amios.

CHmxenue GanioB 10 JaHHOMY MOKA3aTessi CBS3HO ¢ HATHYMEM CIIeIYIOLLIX
HEJI0CTAaTKOB B pabOTe OPraHU3aLMil KyJIbTypEI:

Tabmuma Ne2

YCTaHOBIIEHHbIE HEJOCTATKU B YaCTH OTCYTCTBHS K ()
Ne | HammenoBauwue opranu3zaiun

HEBO3MOJKHOCTH IPEJIOCTABICHUS] COOTBETCTRYIOIIETO
n/mi/ KYJIBTYPBI
BHJIA YCIIYT
1 | I'BYK «KKIOB» 1) OTCYTCTBYIOT BBIIENIEHHBIE CTOSHKH IS aBTOTpaHC-
NOPTHBIX CPEACTB HHBATUIOB;
2) He IIpelyCMOTPEHBI CMEHHBIE KPEC/Ia-KOMSACKH
2 | FTAYK KK «KyGanbkuno» OTCYTCTBHE 000py10BaHHBIX rpymnmn nasmyca-
MH/TIOIbEMHBIMH ITATHOPMaMH
3 | FBYKKB3UU 1) OTCYTCTBYIOT BBIIE/IEHHBIE CTOSHKH IS aBTOTpaHC-

MOPTHBIX CPE/ICTB HHBAIUIOB;

2) He NpeTyCMOTPEHBI CMEHHBIE KPecia-KOISICKH;

3) OTCYTCTBYIOT CHENHAILHO 06OPYIOBaHHbIE caHuTap-
HO-TUTHEHUYCCKUE [IOMEIIEHHUS B OpPraHu3aluy

4 | FAVK KK «Kpacnogapckuit HE NPEAYCMOTPEHBI CMEHHBIE KpecIa-KOIsSCKH
TOCYIapCTBEHHBIN LIUPK»
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5 | TAYK KK "BrICTaBOYHEL]
KOMILIIEKC «ATaMaHby

1) otcyrcTBHE  0GOpYHOBAHHBIX
MH/TIOTbEMHBIMHE TLTaTOPMaMH;
2) OTCYTCTBYIOT BbIJIC/IEHHBIE CTOSHKH JUIS aBTOTpaHC-
TMIOPTHBIX CPEJICTB HHBAIMJIOB;

3) OTCYTCTBYIOT ~aJaNTHPOBAHHbIE THQTHL, MOpYYeHws,
PaCIIMPEHHBIE IBEPHBIE IIPOEMBL;

4) He IpelyCMOTPEHBI CMEHHbIE Kpeca-KoJsICKU

5) OTCYTCTBYIOT CIELHAIBHO 0GOpPYLIOBAHHBIE CaHHTap-
| HO-THI'MEHHYECKHE IIOMEIIICHHS B OPTraHM3alliH.

TPyl maHgyca-

IIpi paccmoTpennu oTyera onepatopa B YaCTH OLEHKH OpraHu3aluil KyJaeTy-
PBI 10 TIoKasatento 3.2 «ObecnevyeHue B opraHu3aiuu YCIIOBHH JOCTYITHOCTH, TIO-
3BOJISIOLINX MHBANM/IAM T0JTy4aTh YCIYTd HapaBHE C APYTHMH, BKIIOYASL: ny6mupo-
BaHHUe ML MHBATMIOB IO CJIyXY W 3PEHMIO 3ByKOBOW M 3PUTENBHON HHGOpMaIWH;
AyOnvpoBaHHe HaANKCEH, 3HAKOB W MHOM TEKCTOBOM U rpapuueckoii nHMGOpMaLHu
3HAKAMH, BBIMOIHEHHBIMH PeJibe()HO-TOUCUHBIM MIPU(GTOM bpaiins; BosmoxHOCTB
[IPEAOCTABJICHHS HHBATU/IAM 110 CIyXy (CITYXy M 3pEHMIO) YCIyr CypJONepeBOIYHKA
(TudpocypronepesonumKa); HaHuKe alIbTEPHATUBHON BEPCUU ODHUIIHAIBHOTO caiiTa
OpraHu3aluK B ceTu "MHTepHeT" /U1 MHBATHIOB 11O 3PEHHUIO; IIOMOII[b, OKa3bIBaeMasi
PabOTHUKAMHU OpraHM3alMH, MPOLIEAIIHMH HeoOxoauMoe obyueHune (MHCTPYKTHPO-
BaHHE) (BO3MOXKHOCTb COMNPOBOXKIEHMUS pabOTHUKAMU OpraHU3alyu); HAJIHYHME BO3-
MOKHOCTH NPENOCTABICHHS YCIYTH B JUCTAHLMOHHOM PEXXUME MM Ha JOMY» KpH-
TepHs 3 yCMaTPUBACTCS HANMYME CIISAYIOLIMX HEOCTATKOB B paboTe opranuzanuii:

Tabnuua Ne3
YCTaHOBJICHHEIE HEIOCTATKH B YaCTH OTCYTCTBHS U (HJIH)
Noe | Haumenopanmue OpraHu3amnuu
HEBO3MOXHOCTH ITPEOCTABIEHUS] COOTBETCTBYIOLIETO
n/n KYJIBTYPBI
BHJIA YCITyT
1 2 3

1| I'BYK Kpacrogapckoro kpas
«Kpacnonapckas kpaeas yuu-
BeépcajibHas Hay4yHasi OubIIHo-
Texa um. A.C. [Tymkunay

2 | I'BVK «Kpacroznapckas kpae-
Bad JieTcKas OubinoTeka ume-

HaJIHYHE BO3MOJKHOCTH [IpEI0CTaBICHUS YCIyrH B JUC-
TAHITHOHHOM pEKHUMEe HJIA Ha AOMY

BO3MOKHOCTE IIPE/ICTABICHUS HMHBAIHIAM 110 CIIyXy
(CIyXy M 3peHHIO) ycimyr cypaonepeBoauuka (Tudrocyp-

HU OpaTheB MrHaTtoBbIxy

J0TIEPEBOIYHKA)

«KpacHonmapckas kpaesast
IOHOLIecKas OubInoTeKa UMe-
a1 U.®. Bapassery

3 | 'BYK Kpacnonapckoro kpast AyOIMpoBaHKEe [UIs MHBAIHIOB 110 CIIyXy M 3PEHHIO 3BY-
«HoBopoccuiickuit ncropuue- | xoBoif u 3pUTENbHON HHOpMAIHH
CKHMH My3eH-3aroBeIHUKY

4 | I'BYK Kpacropmapckoro Kpas 1) BO3MOXKHOCTb TNpe/icTaBNeHHs MHBATHIAM IO CIIyXy

(CIlyXy W 3peHHI0) yCiIyr cypronepeBounKa (truduocyp-
JIOTIEPEBOTYHKA);

2) nomomb  okasbiBaeMas pabOTHUKAMH OpraHu3alim,
TIIPOLICIINMH HEOOX0mMMOe 00yueHHe (MHCTPYKTHpOBa-
HHE) (BO3MOXHOCTB CONPOBOXKAECHHS PAGOTHHKAME op-
TaHHU3al1H)
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5 | TAVK KpacHomapckoro kpasi | HaIHYHE BO3MOXKHOCTH IIPEJOCTABJIEHHS YCIYTH B JHC-
«KybaHbKHHO) TAaHLIMOHHOM PEXKHUME HJIH Ha AOMY

6 | I'bYK «Kpacnonapcknif kpae- | 1) nyGiupoBanue Ui WHBAIWAOB O CIYXY M 3PEHHUIO
BOM BBICTABOYHBIN 3a1 H300pa- | 3BYKOBO#M U 3pUTENHHOM HHPOPMALHH;

3UTEJIBHBIX HCKYCCTBY 2) BO3MOJKHOCTb IPE/CTABICHUS HHBAIWAAM MO CIyXY
(CIryXy H 3peHHIO) YCIYT CypaoInepeBoa4YnKa (THdIoCyp-
JIOMIEPEBOIUHKA);

3) nomomp OKa3biBaeMash paOOTHUKAMH OpraHW3alluH,
IpOLIeIIIUMH HeoOXoaumoe o0ydeHne (MHCTPYKTHpPOBa-
HHEe) (BO3MOXKHOCTH CONPOBOX/EHHS pabOTHHKAMH Op-

TaHU3aI1H )
7 | FAVK Kpacrozapekoro kpas | 1) nyGnupoBanue Uis MHBAIMIOB 110 CIyXY H 3PEHHIO
«BBICTAaBOYHBIH KOMILIEKC 3BYKOBOM U 3pUTEIBHON UHPOpMAITHH;

«ATaMaHb» 2) nyGnupoBaHue HAANMHCEH, 3HAKOB U HHOM TEKCTOBOM M

rpaduyeckoit uHpOpPMANMKA 3HAKAMH, BHIIOJIHEHHBIMH
penbedHOo-ToueuHbIM mpudToM bpaitis;

3) BO3MOKHOCTh TPEACTABICHHUS HHBAIHAAM IO CIIyXY
(cmyXy ¥ 3peHHIO) YCIyT CypAOIepeBOaYHKa (THdIoCYp-
JIOTIEPEBOIYHKA);

4) nomolb OKa3piBaeMasi pabOTHUKAMH OpraHHU3allyH,
MpoLIeKUMH HeoOXoqumMoe o0yueHHe (HHCTPYKTHPOBA-
HHE) (BO3MOMKHOCTB COTPOBOXICHHS PaOOTHHKAMH Op-
raHu3alum);

5) HalMMYKMe BO3MOXKHOCTH IIPEIOCTABIIEHHS YCIYTH B
JUCTaHLIMOHHOM pEKUME WU Ha JIOMY

[Tpu 3TOM CllelyeT OTMETHTb, YTO JaKe NMPU HAJIUYUM yCTAHOBIEHHBIX HEI0C-
taTkoB [ BYK KK «KKVHbB um. A.C. Ilymkuna», TBYK «KKJIb um. 6patees Urna-
ToBbIX», [BYK KKBC, 'BYK KK «HUM3», TAVK KK «Ky6anskuno» u TAVK KK
«KpacHonapckuii rocygapcTBeHHBIN IUPK» oLeHens! B 100 6asmios.

[To o6bextuBHEIM nmpuuuHaM ['BYK «KKIOB» oueneno B 80 6amnos, [BYK-
KB3UU - B 60 6amnoB u TAYK KK "BsicTaBounsiii kommnnekc «Atamasey" — B 20
0amos.

Ocobo cienyer OTMETHTH, YTO, HECMOTPS Ha HAJIMYME 3aMEYaHHUH 0 co3ja-
HUIO YCJIOBUH B OpraHM3alUsIX KyJbTypPbl 110 00ECIIeUEHHIO JOCTYITHOCTH YCIYT 1Is
MHBAJIMJ0B, OTMEYAeTCsl BHICOKMI MPOUEHT IPaXk[AaH, yIAOBIETBOPEHHBIX IOCTYIIHO-
CTBIO OpPraHU3alUi KyJIbTYpBhl.

Cpennuit 6ann no nokasatemo 3.3 «J{oist molyyareseil yciyr, ya0BIeTBOPEH-
HBIX JOCTYMHOCTBIO YCIIYT JJisi MHBANIUIOB (B % OT 00ILIero yucia OmpoIieHHbIX T10-
Jy4aTellen yCIIyT - WHBAJIUAOB)» KpUTepus 3 cocrasisier 91.

ITo nauseIcmiemy Gamny oueneno yupexaenue - [ BYK KK «KKYHbB um. A.C.
Ilymxuna»; Haumensmuii 6amn 85 ormeuaercs y TBYKKB3UN.

4. Ilo xputepuro "Jlo6poxenaTeTbHOCTh, BEKIUBOCTh PAOOTHUKOB OpraHH3a-
IMU" clielyeT OTMETHUTh ClIeyIoIIee.

3Ha4YeHus 0 JaHHOMY KpHUTepuio coctaBuin oT 80 10 100 6amios.
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TaGnuua Nod

Kpurepnii 4. «[1o0poxkenarenbHOCTh, BEKIHBOCTh paOOTHHKOB
OpraHu3aLuN»

Hons nonyvareneit | lons monydya-
yCIIyT, YIOBJIETBO- | TeNeH  ycmyr,
peHHBIX J100pOJKe- | YIAOBIETBO-
IaTEeNbHOCTHIO, peHHBIX  J100-
BEX/IMBOCTBIO pa- | poXKesarelib-
OGOTHMKOB OpraHu- | HOCTbIO, BEXK-
3anuy, obecnedu- | IUBOCTBIO pa-
BAIOLUMX IEepBUY- | OOTHUKOB Op-
HBIA KOHTAaKT MW | raHU3alUH,
No | Hammenosanme | unpopmupoBanue | obecredu-
I/l | YYpeXIEHHS | MOJy4aTels ycjly- | BAIOIIMX Hero-
y’i (paboTHHKH | cpeicTBEHHOE
CIIPaBOYHOM, Kac- | OKa3aHuWe ycC-
CHpbl M TIpodYee) | JIyrd mpu 00-
IpH  HEMOCPENCT- | palleHUH B
BEHHOM  oOpaie- | OpraHu3aruio
HMM B opraHuza- | (B % ot o0me-
o (B % or 06- | ro umcna om-
IIET0 YHCIIAa OMpO- | POIIEHHBIX
IIEHHBIX TI0JIy4a- | IMoJiydaTesiei

Hons mnonyuareneir yc-
JIyr, YyJIOBJIETBOPEHHBIX
J100pOXKENaTeIbHOCTBIO,

BEK/IMBOCTBIO PabOTHU-
KOB OpraHu3alu Ipu
MCIONB30BAHUH JMCTaH-
IIMOHHBIX (OPM B3aUMO-
newctua (no tenedony,
10 3JIEKTPOHHOM I10YTE, ¢
TIOMOIIBIO  3JIEKTPOHHBIX
CEPBUCOB (MOJAYH HJIEK-
TPOHHOTO obpamie-
HUs1/%al106/TIpeIoKeHH

M, 3aUCH Ha TOIyYeHHE
YCIYTH, NOJTy4YeHHe KOH-
CyJbTAallMd 1O OKa3bl-
BaeMbIM YCIyraM Hu Ip.))
(B % ot ofOmero yucia
OIIPOLIEHHBIX TMOJyyYaTe-
JIed ycyr)

O61ee Ko11-B0 OAJLIOB MO KPHTEPHUIO 4

TEJeH yCIyr) yCIyr)

I'BYK KK

1 | «KKKYHB nwm. 100 100 100 100
A.C. Tlymkunay

2 | I'BYK «KKIOBb» 95 84 93 90
I'BYK KK]Ib

4 | uMm. Opatnes 92 76 89 85
Wrnaroseix
I'BYK KK

5 «HIM3> 92 72 90 84
'AYK KK
«Kpacnomap-

9 | ckmit rocymap- 91 75 90 84
CTBEHHBIN
LUPK»

3 | 'BYK KKBC 93 69 87 82
'AYK KK "BgI-

7 CTaBOYHBIH 90 68 87 81
KOMILITIEKC
«ATamaHb»"

8 FAdEKK 90 68 87 81
«KybanpkuHO»

6 | 'BYKKB3UHU 89 68 88 80

cpeaHee 92 76 90 85
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AHaJIU3 OLIEHOK, IPUBEIEHHBIX ONIEPaTOPOM B OTUETE, CBHJIETEIIECTBYET O TOM,
HTO PYyKOBOMMTEJIAIM OpraHu3anuii, Habpasimx Menee 100 6awios o JaHHOMY Kpu-
Tepuro, ocodeHHo pykoBoautensM [AVK KK "BpicTaBouHbIH KOMIUIEKe «ATa-
manb»", TAVK KK «Ky6auskuno» u 'BYKKB3UN, HEe00X0IUMO 0OpaTUTEL 0coboe

BHUMaHHe Ha coboenue cotpyaHukamMu Koaekca STHKM ¥ MoBeneHus Ha pabouux
MecTax.

5. 1o xputepuro "V I0BIETBOPEHHOCTE YCIOBHAMH OKA3aHHS ycayr" cnemyer
OTMETHUTD CIEeAYIOIIEE.

3HaueHue JaHHOTO KPUTEPUs 110 OpraHM3alusM cocTaBuio oT 88 mo 100 Gaj-

JIOB.
Tabnuma Ne5
Kpurepuii 5. Y 10B1€TBOPEHHOCTD YCIOBUSAMHM OKa3aHUs yemyr
Hons nonyuareneit Mo
YCIIyT, KOTOpbIE g
TOTOBBl  PEKOMEH- )
Hons  nomyuyare- =
AoBaTh opraHusa- | Jlons  momyuare- . =
% Jed yciyr, ymos- <
MO POJACTBEHHM- | JIEH YCIyr, yI0B- NCTEOPERHEIX 5| ©
KaM ¥ 3HAaKOMBIM | JIETBOPEHHBIX . E
Ne Haumenoranue (Mormu GBI ee pe- | rpadgukoM paGoTHI gKasamL sive |
n/n YUpeKICHUS KOMEHJI0BATh, €CIIM | OpraHu3anuu (B % 7EL g 3
opranu3aiuu (B % | &
Obl ObL1a BO3MOX- | OT OOmEro uucia o R S| 8
HOCTb BBIOOpAa Op- | ONPOIIEHHBIX I10- o 0
A " ONMPOWIEHHBIX MO- | 3
ranuzanin) (B % | jmydareneii ycayr) ” g
or ofuero umclia TYAERCICH YCIyT) .
]
ONPOIUEHHBIX  TI0- E
JTydaTene yciyr) o
| [ LRrs BR SKOCGHE 100 100 100 100
uMm. A.C. Tywkuna»
I'BYK «KKIOE» 92 93 93 93
5 | FTBYK KK «<HUM3» 93 90 94 93
'AVK KK «KpacHo-
9 | napckuit  rocyaapct- 89 93 90 91
BEHHbIN LIUPK»
4 I'BYK «KKJ/Ib um. 90 89 89 89
OpaTbeB Urnaroseix»
6 | FBYKKB3UU 88 88 90 89
AVK KK "Bsicta-
7 | BouHbIi KOMILIEKC 87 90 89 89
«ATtamaHbpy"
3 | TBYK KKBC 86 90 89 88
g |f Ho I 86 92 88 88
«KybanbkuHO»
cpenHee 90 92 91 91

IIpuBesnenHbie B Tabinile MOKa3aTeM CBUIETETBCTBYIOT, O TOM, UTO TUAepaMu
pefitunra sipisores: I'BYK KK «KKYHB um. A.C. [Tymkuray, TBYK «KpacHonap-
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CKas KpaeBas roHouleckas 6ubiauoreka umenu W.®. Bapassei» 1 I'BYK KK «HoBso-
POCCHHCKUN MCTOPUYECKUI My3€eii-3a0BeIHUK.

C y4eToM OLIeHKH COBOKYITHOCTH IIOKa3aTelleli 10 BCeM 5 KpHUTepHsM, IpUMe-
HACMbIM K OpPraHH3allUsM KyJIbTYPbl, PEUTHHI OpraHM3aLuil chOpMUpPOBAJICS Clie-
AYOLIUM 00pa3zom:

1 mecto (97 6aanoB) - ['ocynapcTBeHHOE GIOIKETHOE YUPEIKIEHHE KYJIBTYpPBbI
KpacHonapckoro kpas «KpacHomapckasi kpaeBas yHHUBepcaybHas Hay4yHasi Oubsmo-
teka uM. A.C. [lymkunay;

2 mecto (91 6ana) - IocynapcTBeHHOE GIOIKETHOE yUpeKICHUE KYJIBTYPbI
«KpacHonapckas kpaeBas netckas 6ubinoreka uMenu GpatbeB MIrHATOBBIX®;

3 mecto (90 6an108B) - ['ocynapcTBeHHOE GIOIKETHOE YUPEKICHHE KyJIBTYPBI
Kpacnonapckoro kpast «<HoBopoccuiickuii ncropudeckuii MY3€eH-3all0Be THUK,

4 mecro: (88 Gas10B) - I'ocyapeTBeHHOE GIO/KETHOE YUpExKIEHHE KyJbTYpPBI
Kpacronapckoro kpas «KpacHomapckas KpaeBas [OHOIIECKash GMOIHOTEKA MMEHH
.®. Bapassbi», ['ocynapcTBeHHOE GHOMKETHOE YupeXkIeHHe KynbsTypel «KpacHo-
Aapckas KpaeBas crienuanbHas Oubnuoreka mis ciensix uMenu A.IT. Yexosa» u [o-
CYAapCTBEHHOE aBTOHOMHOE ydpexIeHHe KyiabTypsl KpacHomapckoro kpas «Kpac-
HOJIApCKHI IOCY 1apCTBEHHBIH [IUPKY;

S mecro: (87 6aanoB) - I'ocyapcTBEHHOE aBTOHOMHOE yUpesKICHHE KyJIbTY-
pe1 Kpacnonapckoro kpast «KyGaHbKuHOY,

6 mecto: (82 6asuia) - [ocynapcTBeHHOE GI0KETHOE YUpeXJIEHUE KyIbTYypPHI
«KpacHonapckuii kpaeBoii BBICTABOUHBII 3a11 H306pa3UTeIbHBIX HCKYCCTB;

7 mecro: (74 6aana) - ['ocy1apcTBeHHOE AaBTOHOMHOE YUpesKIeHHe KyJIBTYPBI
Kpacnozmapckoro kpast « BeICTaBOYHBIH KOMIUTEKC «ATaMaHb.

CBozHasi TabiMua MTOrOBBIX OLEHOK MO KakIOMY KPHTEPHIO IIpHUBeJeHa B
tabuie Ne6.

Tabmuma Neb
2 . % .
o= o g = = -] 8;_
| Qo = ~ = L g =
= =R 8 F X |[5E
Iz E = S § QO = 5]
& = = S 2 S E o8& >
= o = = T B = F
o 2 0 O - 3 = om 40 =SB =" -
OE} S o BBy =5 a = O o IS
= =| F J S M= = =
Ne gé '_:OS u; hg (Eb_méﬂ = =
=2 2E9 22 |e5| Ea58E | §| S
&= | o= QD = QEmO
n/n = S= = I 1 £ 3 =) fant
2 = g = o | £ o8 85 = O
o = = o = o = o, = EE
= a9 = e (=3 = 8
= = =) S o
Z Q = @
] = o =¥ & =
T o = = a >

I 2

'YK  KpacHomapckoro — kpas
1 «Kpacnonapckas kpaeBas yHHBeEp-
cajlbHas Hay4Hast Oubuoreka

uMm. A.C. [lymxuna»

I'bBYK «KpacHonapckas kpaepas
2 | merckas 6uGnHOTEKa UMEHH GpaTh- 88 96 98 85 89 | 91 11
eB IrHaTOBBIX»

[P ]
B
n
(=%
-3
[=-]
o

o
h

90 100 100 100 | 97 I
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I'BYK Kpacronapckoro kpast
3 | «<HoBopoccuiickuit HCTOpUYECKHIHA 87 90 97 84 93 [ 90 | II
MYy3€i-3aI0BeIHUK)

I'BYK  Kpacnonapckoro — kpas
4 «KpacHoapckasi kpaeBas OHOIIe-
cKast OubiMoTeKka HMeHu

1.®. BapaBen»

I'BYK «KpacHomapckas kpaesas
5 | cnenuanbHas GuGIHOTEKA IS 86 86 97 82 88 | 88 | IV
crenbix umMeHu A.I1. Yexosay
I'AVK ~ Kpacnonmapckoro  kpas
6 | «KpacHomapckuit 87 88 91 84 91 88 | IV
rOCYAapCTBEHHBIN LIUPK»

7 I'AVK Kpacnonapckoro kpast
«KybanpkuHO»

I'BYK «KpacHomapckuii kpaeBoit
8 | BBICTABOYHBIH 3a]l H300pa3HTellb- 86 93 61 80 89 | 82 | VI
HBIX HCKYCCTB)

'AYK  Kpacnomapckoro  kpas
9 | «BblcTaBOYHBIN KOMILIEKC 84 82 34 81 89 | 74 | VII
«ATamaHbp»

90 87 78 90 93 | 88 | IV

85 89 91 81 88 (87 | V

Takum 00pa3om, OCHOBHBIE HEOCTATKH OPraHM3aLUii CBS3aHBI, TIIABHBIM 00-
pa3oM, C OTCYTCTBUEM YCIIOBHM /ISl WHBAJIUIOB (KAXK/IBII U3 HEJLOCTATKOB OTMEYaeT-
Csl He MeHee, 4YeM B 2-3 opraHu3alusix):

He 000pyIOBaHbI BbIIEICHHbIE CTOSHKH JUIS aBTOTPAHCIIOPTHBIX CPECTB WH-
BAJIMJIOB;

OTMEYaeTCsl HENOCTATOK aJaNTHPOBAHHBIX JU(TOB, MOPYYHEH, paClIMPEHHBIX
JIBEPHBIX NTPOEMOB,

OTCYTCTBYIOT CMEHHBIE KpeC1a-KOJISCKH;

HE 000py10BaHbI /I HHBAIN/IOB CAHUTAPHO-TUTHEHHIECKHE IOMEIIEHHS;

OTCYTCTBYET NyOJaMpOBaHHUE /i HHBAIMIOB IO CIYXy W 3PEHHUIO 3BYKOBOH H
3pUTENBbHON MH(OpPMaLIUY;

OTCYTCTBYeT JyOiupoBaHie HA/AMUCEH, 3HAKOB U HHOMN TEKCTOBOM M rpadude-
CKOW HH(QOpMAlLMK 3HAKAMH, BBIIIOJHEHHBIME Pelbe)HO-TOYeUHBIM mwpudrom Bpaii-
718t

OTCYTCTBYET BO3MOXHOCTh NPEAOCTABICHUS HHBATHAAM IO CIyXy (COyXy u
3PEHHMIO) YCIIYT CypaOIEpeBOAYHNKA (TudnocypaonepeBoaYHKa).

Ha caiitax opranmsaiuii oTCyTCTBYIOT HEKOTOPBIE HEOOXOIUMBbIE MaTepualbl,
MpeyCMOTPEHHbIE TPeOOBaHUSIMH 3aKOHOIaTe/ILCTRA.

Taxxe BO MHOTMX OpraHM3aluUsIX CHUXKEHA OIeHKA BEKIHBOCTH H no6poskena-
TeJIBHOCTH COTPYAHUKOB, 00ECIIEUNBAIOIIUX HEMIOCPEACTBEHHOE OKA3aHKe YCIIyTH.

Ha ocHoBannu BbliensnoxenHoro, OGLIeCTBEHHBIH COBET MpeIaraeT opra-
HU30BATh CJIEYIOIIME MEPONPUATUS B OpraHM3alusX KyabTypbl KpacHomapckoro
Kpas, B OTHOILIGHHUH KOTOPbIX B 2019 roxy npoBoanTCcs He3aBUCHMasl OLIEHKA KavyecT-
Ba, HAIIPABJICHHbIC HA MOBBIILICHUE Ka4eCTBa yCIOBUH OKa3aHUs yCIIYT, U YAOBIETBO-
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PEHHOCTH IpakJ[aH KaueCTBOM YCIOBUH OKAa3aHMs YCIYT PacCMaTpHBAEMBIMH Opra-
HU3aUAMH (Tabmura Ne 7).

Tabmuma No7
1 | I'BYK KK "Kpacxonapckas kpae- 1) Ha oduumanbHOM caiite opranusauuu B uH(GOpMa-
Bas yHHBEpCAbHas Hay4Has OHO- | IMOHHO-TENEKOMMYHHKALMOHHOH cetn "HnTepHer"

moteka uMeHu A.C. [lymkuna" o0ecneunTs:

pasMeIneHne HHPOPMAIMU O MAaTEePHAIBHO - TeXHHYE-
CKOM 00eCreYeHHH NPENOCTaBIICHHS YCIIYT;

HaJIM4YUe TEXHMYECKOHW BO3MOYKHOCTH BBIPAYKEHHS I10-
JTydaTeseM yCIIyr MHEHMsI O Ka4eCTBE YCIIOBMH OKa3a-
HHUSA YCJIyT OpraHu3aiuei (Haluuue aHKeThl [Tt OMpo-
ca rpakJiaH MJIH TUIEPCChUIKH Ha Hee).

2) B 1ensx cosnanus KOM(OPTHBIX YCII0BHil mpemoc-
TaBIICHHUS YCIIYT MPENYCMOTPETh JOCTYIIHOCTH IMHUThHE-
BOH BOJBI (Haiuyue paboTAIOIEro Kyjiepa) B OpraHH-
3aIUH;

3) paccMOTpETh BOTIPOC O BO3MOXKHOCTH MPEIOCTaB-
JICHHS yCJIyT B JUCTAHLIMOHHOM PEKMME HIIH Ha JIOMY.

2 | 'BYK KK "Kpacnozmapckas kpae- 1) B mensix co3jaHust B OpraHM3alyi yCIOBHIA, 06ec-
Bas OHOLIECKas OHONTHOTeka MMe- | IEYHBAIOIINX JOCTYIIHOCT: YCIYT JUIS HHBATHIOB,
Hu .®. Bapagsbl" IPEyCMOTPETh:

HAJIMYME BBIJICNCHHBIX CTOSHOK JUIS aBTOTPAHCIIOPT-
HBIX CPEJICTB HHBAJIH/IOB;

HaJIMYhe CMEHHBIX Kpece-KOJISCOK.;

BO3MOKHOCTb [PEJCTAB/ICHUs HHBAIMAAM MO CIyXy
(cIlyXy M 3peHHIO) YCIyr cypionepeBogunka (THdIio-
CYPAOIIEPEBOTIHKA)

NOMOLIb  OKa3bIBAEMYIO pabOTHHKAaMH OpraHH3alluH,
NPOLIEHME HeoOxonumoe oOydyeHHe (MHCTPYKTH-
poBaHHe) (BO3MOKHOCTL CONMPOBOKIAEHHS PabOTHHKA-
MH OpraHu3aIum)

2) oprauu3oBaThk paboTy ¢ COTpYAHHKAMH yupeKae-
HUA 110 cobmonenuto Konekca aTuky mpu mpeocras-
JICHUH YCIIYT TIOCETHTENSAM (TIPH ero HaIHYHH).

B ciyuae orcyrcTBHs B opranuszanuu Kopekca sTHKH
00ecneunTsh pa3paboTKy YKa3aHHOTO JOKATBHOTO aKTa
¥ (M) BHECEHHE B HETO M3MEHEHHH B YacTH HpOSB-
JICHHST T0OPOKENaTeTbHOCTH, BEXIMBOCTH 110 OTHO-
LICHHUIO K MOCETHTENSM (TOTydaTeNsaM YCiIyr) Kak Nmpu
JMCTaHIHOHHOM OKa3aHWM YCIIYyIH, TaKk W IPH HEMNo-
CPE/ICTBEHHOM O0pallieHHH B OpraHu3allHIo.

3) OpraHM30BaTh AHKETHPOBAHHE INOCETHTENEH C Ile-
JIBIO OTIPEJICTICHHS Y/IOBJIETBOPEHHOCTBIO TI0TydaTe et
YCIIyT KaueCTBOM YCIIOBMH OKa3aHHs yCIYr B OpraHu-

3aIuu

3 | I'BYK "KpacrHonapckas kpaesas 1) Ha odunmansHOM caiite opranusauuu B HH(OpPMA-
crenuasbHast OubIMoTeKa /Ul cile- | IIHOHHO-TEIEKOMMYHHUKALMOHHOH CeTH "UnTepHer"
neix uMeHH A.IT. Yexosa" 00eCneynTh pasMelleHHe HHQOpPMauuu O mnepeyHe

OKa3bIBa€MbIX IUIATHBIX YCIYr (IpH HAMYHM); IIEHbI
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(Tapu¢bl) Ha ycayrd (IpH HAIMYMHA IUIATHBIX YCIIYT),
KOIIMH JIOKYMEHTOB O MOPSJIKE IPeJOCTABIEHUS YCIYT
3a MJIaTy, HOPMATUBHBIX NIPABOBBIX aKTOB, YCTAHABIIH-
BAIONIMX IEeHbl (Tapudbl) Ha yciayrd (Mp¥ HaTHIHH
IUIATHBIX YCIIYT) B TIOJTHOM 00BeMe

2) opranu3oBath paboTy C COTPYAHHKAMH yupexe-
HUA 10 cobmmonenuto Kosekca STHKH npH mpenocTas-
JICHHH YCIIYT MOCETHTEAM (IIPU €ro HAJIUYHH).

B ciyuae otcyretBHs B opranmsammn Kogexca stuxu
o0ecrneunTh pa3paboTKy YKa3aHHOTO JIOKAIBHOTO aKTa
U (WIM) BHECEHHE B HETO M3MEHEHHH B YacTH IIPOsIB-
JICHUs 100pOKENaTeTbHOCTH, BEKIHBOCTH IO OTHO-
IICHUIO K OCETHTENAM (TIOIyYaTeNsiM YCiIyr) Kak Ipu
JIMCTAHIIHOHHOM OKa3aHWM YCIIYTH, TaK U TPH HEMNo-
CPEICTBEHHOM OOpaIeHHH B OPraHU3aIlHIo.

3) opraHM30BaTh AHKETMPOBAHHUE MOCETHTENEH C Ie-
JIBIO OTIPENEICHHUS Y/I0BJIETBOPEHHOCTRIO TI0JIydaTesei
YCIIYT KaueCTBOM YCIOBUH OKa3aHMS YCIYr B OpraHu-
3aIiu

I'bYK "KpacHonapckas kpaepast
AeTckas Gubnmorexa UMeHH Gparh-
eB UruaroBerx"

1) paccMOTpeTh BO3MOKHOCTB IIPE/ICTABICHHS HHBA-
JAIaM 10 CITyXy (CIIyXy M 3peHHIO) YCIyT CypAaonepe-
Bo4HKa (TH]I0CYpIOTIepeBOMYHKA);

2) opranusoBats paboTy ¢ COTPYAHHKAMH yupexe-
HEA 110 cobmonenuto Koaexca 9THKM IpH HMpeocTas-
JIEHUH YCIIYT TIOCETUTEIISIM (TIPH €r0 HAIMYHH).

B cnyuae orcyrerBus B opranumsanuu Komekca sTukH
obecneunTs pa3paboTKy YKa3aHHOTO JIOKATBHOTO aKTa
¥ (W) BHECEHHE B HETO W3MEHEHHH B YacTH MpOSB-
JICHHsI 100pOIXKENaTeTbHOCTH, BEXKIMBOCTH 110 OTHO-
IICHHUIO K MOCETHTEISAM (MOJTydaTesIsM YCIIyr) Kak Mpu
AMUCTaHIIMOHHOM OKa3aHWH YCIIYTH, TAK W [PH HEIOo-
CPEACTBEHHOM OOpAIEHHH B OPraHU3alltIo.

3) opraHu30BaTh aHKETHPOBAHHE MOCETHTENEH ¢ Ie-
JIbIO OIPEACICHHS YI0BIETBOPEHHOCTHIO MOTyyaTenei
YCJIYT Ka4eCTBOM YCIIOBHH OKa3aHHsl yCIIyI' B OpraHu-
3aluu

I'BYK KK "Hosopoccuiickuii mc-
TOPUYECKUH My3ei-3anmoBe/IHUK"

1) Ha odunHaTEHOM caliTe OpraHM3amuu B HH(popma-
[IHOHHO-TEJICKOMMYHHKAIIMOHHON cetd "MHTepHer"
obecrieynth pasmelleHHe HHGOPMAUMH O IepevHe
OKa3bIBAEMBIX IITATHBIX YCIYr (IpH HATHYWM); LEHBI
(tapudbl) Ha ycmyrd (MpM HATHYHH IUIATHBIX yCIyr),
KOIIMH JIOKYMCHTOB O MOPS/IKE IPEIOCTABICHUS YCITyT
3a MIaty, HOPMaTHBHBIX NPABOBBIX aKTOB, YCTAHABIIH-
BAIOMIMX LEeHBI (Tapudel) Ha ycuyrd (IpM HaTHYAKA
IUIATHBIX YCIYT') B TIOJTHOM 00beMeE;

2) B 1eisx obecreyenys B OpraHu3aIuy YCIOBHiA 10¢-
TYIHOCTH, TO3BOJISIOLIMX MHBATHIAM TIOJTy4aTh yCITy-
TM HapaBHE C APYTHMH, MPEAYCMOTPETh B TOM YHCIE
NyOIUpOBAaHKE Ul MHBAIHIOB 1O CIyXY M 3PEHHIO
3BYKOBOW W 3pUTENBHON uHbOpMALUHN;

3) oprau3oBaTe paboTy C COTPYAHHKAMH Y4YpEkKIe-
HHA 110 cobmonenuio Kozekca aTvky mpu mpenoctas-
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JICHUH YCIIYT MOCETUTEISAM (TIPH €r0 HATHYHH).

B ciyyae orcyrerBus B opranmsamun Konexca stuku
obecneunTh pa3paboTKy yKa3aHHOIO JOKATLHOTO aKTa
¥ (HJIM) BHECEHHE B HErO M3MEHEHHH B 4aCTH MpOsB-
JIeHUs T0OpOXKEeNaTeIbHOCTH, BEXKIMBOCTH 110 OTHO-
IIEHHIO K MOCETHTENAM (IIOIyYaTe/sIM YCIIyr) Kak MpH
JMUCTAaHUMOHHOM OKa3aHHM YCIYTH, TaK W MpPH HEMo-
CPEICTBEHHOM OOpAaIlEHUH B OPraHU3alHIoO.

4) opraHW30BaTh aHKETHPOBAHHE IOCETHTENEH C Iie-
JBIO ONIPEZENIEHUs yIOBIETBOPEHHOCTBIO MOJTydaTeiel
YCIIYT Ka4eCTBOM YCJIOBHH OKa3aHHUS YCIYT B OpraHH-
3allUd

I'BYK "KpacHonapckuii kpaesoit
BBICTABOYHBIN 3aJ1 H300pa3uTeib-
HBIX UCKYCCTB"

1) B nensx cosmaHus B opraHM3anyy yclIOBHiA, obec-
MEYUBAIOIMUX JOCTYITHOCTh YCIAYT Ui HWHBAIMIOB,
TIPEIYCMOTPETE:

HAJIMYHE BBIACJICHHBIX CTOSHOK I aBTOTPAHCIIOPT-
HBIX CPEJICTB HHBAJIHU/IOB;

HaJIMYKue CMEHHBIX KpeceJ-KOJISICOK;

HAJMYMEe CHEHMAlIbHO 000pYJOBaHHBIX CaHUTAPHO-
TUT'MEHUYCCKUX MTOMELICHUH B OpraHu3aliu;

2) B nesix obecrieueH s B OpraHu3aluy YCIOBHil 10C-
TYITHOCTH, IO3BOJISIOMINX MHBAIMIAM TIOTyYaTh yCIy-
' HapaBHE C IPYTUMH, IIPELyCMOTPETh, B TOM YHCIIE:
AyOIMpOBAaHUE JUTS MHBATHIOB [0 CIyXY M 3PEHHIO
3BYKOBOH U 3pHTENbHOI HHOPMALHH;

BO3MOKHOCTE MPEIOCTABICHHs WHBAIHIAM M0 CIIYXY
(cmyxy u 3penmIo) ycuyr cypronepeBomunka (Tadiio-
CYpAOIIEPEBOIYHKA);

[IOMOIIL OKa3biBaeMas pabOTHHKAMH OpraHU3aIliy,
NPOIICIIUMHE HeoOXoaumoe oOydeHue (MHCTPYKTH-
poBaHHe) (BO3MOKHOCTB COIPOBOKIEHUS paGOTHHKA-
MH OpraHu3aIum);

3) opranu3oBath paboTy ¢ COTPYIHHKAMH Ydpexie-
HuA 110 cobmoaenuo Konekca 3THKH 1IpU IIpeoCcTaB-
JICHHH YCIIYT MIOCETHTENAM (IIPH ero HaJIM4KH).

B cinyuae orcyrerBus B opranmsanmu Kojekca sTHku
00ecreunTh pa3paboTKy yKa3aHHOTO JIOKATBHOIO aKTa
M (WJIM) BHECEHHE B HEr0 M3MEHEHMH B 4acTu IIPOSIB-
JNieHus 100pOIKeNTaTebHOCTH, BEXKIMBOCTH 10 OTHO-
LICHHIO K MOCETUTENISM (TOJIydaTeNsiM yCIyT) KaK TIpH
AUCTAaHUMOHHOM OKa3aHMH YCJIYIH, TaK U IPH HEINO-
CPEAICTBEHHOM OOpalleHHH B OPraHU3aliHIo.

4) OpraHM30BaTh AHKETHPOBAHHE IOCETHTENEH ¢ Iie-
JIBKO OIPEJIC/ICHHS YI0BIIETBOPEHHOCTBIO TIOJTyyaTeseit
YCIIYT Ka4eCTBOM YCIIOBMH OKa3aHHS yCIYTr' B OpPraHu-
3aluu

I'AVYK KK "BricTaBouHBIH KOM-
miekc "Aramasp"

1) mpexyemoTpeTs Ha oduLHManbHOM caifTe opraHH3a-
IHA B MH(OPMaIMOHHO-TEIEKOMMYHHKALIMOHHON Cce-
™1 "HuTeprer" paszmen «PesysnbTaThl He3aBHCHMOI
OLECHKH KauyeCTBa YCIOBHH OKa3aHHs YCIyI», Ipe.y-
CMOTPEB B HEM ILTAHBI 110 YIy4IIEHHIO KadecTBa pabo-
Thl OpraHHu3alMu (10 YCTPAaHEHHIO HEIOCTATKOB, BBI-
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SIBICHHBIX 110 HTOTaM HE3aBHCHMOM OLIEHKH KauyecTBa)
u paszen «Yacto 3a1aBaeMble BOIIPOCHD»

2) B nensx cosmanus KOM(OPTHBIX YCIOBHHM mpenoc-
TaBJICHUS YCIYT B OPraHM3aluu 00eCreunTh JOCTYII-
HOCTb MUTBEBOW BOJbI (Hanuuyue paboOTAIOLIEro Kyle-
pa) B opraHusaiyu

3) B LleAX CO3/1aHMsl B OpraHHM3allMd YCIOBHi, obec-
NEYMBAIONIMX JIOCTYIIHOCTh YCIYT Ul HHBAIUJIOB,
IIPEYyCMOTPETh BO3MOMKHOCTb:

obopyoBaHuUs BXOJIHBIX TpyI nasHjyca-
MH/IOTBEMHBIMHU T11aTGOpPMaMHu;

HaJIMYHE BBINCICHHBIX CTOSHOK ISl aBTOTPAHCIIOPT-
HBIX CPEJICTB HHBAJIH/IOB;

HaJIMYHe aJalTHPOBAHHBIX MOPYYHEH, pacIIMpeHHBIX
JBEPHBIX IIPOEMOB;

HaJIMYMe CMEHHBIX Kpeces-KOJISICOK;

HaIMYKe CIEHHAIBHO OOOpYJIOBAaHHBIX CAHUTAPHO-
TUTHEHHYECKUX TIOMEIIEHUH B OpraHu3aiiu

4) B nensax obecnedyeHus: B Opranu3aliy yCIOBHH 10C-
TYIHOCTH, MO3BOJISIONINX MHBAIUIAM IOJTy4aTh YCIIy-
I'd HApaBHE C APYTHMHM, IPEIYCMOTPET, B TOM YHCIIE:
AyOnupoBaHHe Ui MHBAIMIOB 110 CIYXY H 3PEHHIO
3BYKOBOM U 3pUTENBHOM HHbOpMAIUH;

nyOnupoBaHue HaJIIUCEH, 3HAKOB U HHOW TEKCTOBOM 1
rpapuueckoil HHPOPMAIMH 3HAKAMH, BBINOIHEHHBIMH
penbedHO-TodeuHBIM mpudToM Bpaiins;
BO3MOXKHOCTD IPEICTABJIEHHS WMHBAIMIAM II0 CIIyXY
(CILYXy ¥ 3peHHI0) ycnyr cypaonepeBogunka (Tudio-
CYpJIOTIEpPEBOIYHKA);

[IOMOIIb OKa3biBaeMasi pPabOTHUKAMH OpraHH3aluH,
NpOLIEUMH HeoOXonuMoe o0ydeHHe (HMHCTPYKTH-
poBaHHe) (BO3MOXKHOCTH CONPOBOXKAEHHS paGOTHHKA-
MH OpraHM3aluH);

5) opraHn3oBaThk paGoOTy C COTPYAHHKAMH Yupeiie-
HUsE 110 cobmoaennto Konekca 3THKH Npu nmpenocTas-
JIEHUH YCIIYT MOCETUTENAM (IIPU ero HATHYHH).

B cnyuae otcyrerBus B opranusanuu Kojekca 3THKH
obecnevyuTs pa3paboTKy YKa3aHHOTO JIOKAIHHOTO aKTa
¥ (MJIM) BHECEHHE B HEro M3MEHEHHH B YaCTH IPOSB-
JeHHs J00POKETaTeTLHOCTH, BEKIMBOCTH IO OTHO-
UICHHUIO K ITOCETUTEIAM (TTOTydaTelsiM yCIIyT) KaK Ipu
JHCTAaHIMOHHOM OKa3aHWM YCIYTH, TaK W IPU HEMo-
CPeICTBEHHOM O0paIleHHH B OPraHH3allHIO.

6) opraHM30BaTh aHKETHPOBAHHE IOCETHTENIEH C Ie-
JIBIO OTIPENICNICHUSI YAIOBJIETBOPEHHOCTBIO TOJTydaresiei
YCJIYT KaueCTBOM YCIOBMH OKa3aHMsS yCIYT B OpPraHH-
3aIHH

7) B leNSIX MOBBILUCHUS YyIOBIETBOPEHHOCTH YCIIO-
BHSIMH OKa3aHUs YCIYI PAacCMOTPETh BO3MOXKHOCTb
IPEIOCTABJICHUS YCITYTH B THCTAHIIHOHHOM peXuMe

I'’AVK KK "Kybanbpkuuo"

1) B mensx cozgaHus B OpraHu3alud yCJIOBHH, obec-
NIEYUBAKOIIMX JIOCTYNHOCTh YCIYI JUIS WHBAIHIOB,
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NpeaycMOTPeTh 000PYZIOBaHHE BXOAHBIX IPYII I1aH-
AycaMu/II0IbeMHBIMH IIaThopMamMu;

2) opranusoBath paGoTy ¢ COTPYAHHKAMH YUpexkie-
Hust 10 cobmonenuto Komekca 3Tuku npu npenocras-
JIEHHH YCIIYT MOCETUTENAM (IIPU €r0 HATHYHH).

B ciyuae otcyrerBus B opranusanuu Kojexca sTHKH
obecneynTs pa3paboTKy yKa3aHHOIO JIOKATLHOIO aKTa
H (MJIM) BHECEHHME B HETO M3MEHEHHMH B YacTH MpOSB-
JIeHUsT 100pOXKENaTeIbHOCTH, BEXKJIMBOCTH IO OTHO-
IIEHUIO K MOCETHTEISIM (ITOTyYaTesIsIM YCIIyr) Kak Mmpy
JAMCTAHIMOHHOM OKa3aHWM YCIYTH, TaK W MpPH HEIMo-
CPE/ICTBEHHOM OOpalieHUH B OpPraHu3almio.

3) OpraHu30BaThH AHKETHPOBAHHE TOCETUTENCH ¢ Iie-
JIBIO OIIPE/IC/ICHUSI YAOBIIETBOPEHHOCTBIO TOJTydaTeeit
YCIIyT Ka4eCTBOM YCJIOBHH OKa3aHUs yCIyr B OpraHu-
3aluu

9 | TAVK KK "KpacHozmapckuii rocy-
JNapCTBEHHBIH IUPK"

1) B mensx cosgaHus B OpraHM3alli¥ yCIIOBHIA, obec-
NEYHBAIOLINX JOCTYIIHOCTh YCIYT U WHBAJIUIOB,
IIPEAYCMOTPETh HA/IHYME CMEHHBIX KPeCce-KOJISCOK;
2) opranu3oBath paboTy ¢ COTPYIHHKAMH Ydpexie-
HUs 10 cobmoaenuio Koiekca sTHKM npu nmpenocTas-
JICHUH YCIIYT IIOCETUTENAM (IIPU €r0 HAJTUYHH).

B ciyuae orcyrerBus B opranusanuu Kojgexca stuku
obecreynTs pa3paboTKy yKa3aHHOTO JIOKAIBHOTO aKTa
¥ (WIH) BHECEHHE B HETO M3MEHEHHii B 4acTH IPOSIB-
JIeHHUS 100pOXKENaTeNbHOCTH, BEKIMBOCTH IO OTHO-
IIEHUIO K MOCETHTEISAM (IOIyYaTeNIsIM YCIIyr) Kak MmpH
ANUCTAHUMOHHOM OKa3aHHH YCJIYyTH, TaK M IPH HEIO-
CPeICTBEHHOM OOpallleHHH B OPraHU3allyIo.

3) opraHM30BaTh aHKETUPOBAHHE MOCETUTENEH C Iie-
JBIO OTIPE/ICNICHUS] YIOBIETBOPEHHOCTHIO MOJTydaTeien
YCIIYT Ka4eCTBOM YCIIOBHH OKa3aHHsS yCIIyT B OpPraHu-
3aluu

IIpencenarens O6mecTBeHHOTO COBeTa KW;J,N s

Cexpetapb ObliecTBEHHOr0 COBeTa
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